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1. [logcHuuTENALHAA 3ANMACKA

1.1.

eas TUCHMIJINHBI:

Heab u 3aga4u AUCHUNTUHBI (MOTYJIs1)

Ilo3HakoMUTH CTYACHTOB C opraHmauHeﬁ YCIyr HnHUTaHUsA, BBICTPOUTH CHCTCMY OCHOBHBIX

OTallOB U BUJOB TCXHOJIOTHU MPEAOCTABJICHUA YCIYI' IUTAHUA, U3YYUTH OCHOBHBLIC 3JICMCHTHI U

XapaKTEPUCTUK  YCIYT

MU TAHMUS,

W3Y4YUTh

MpeaOCTaBIAIOIMUX YCITIYIY ITUTaAHUA.

3agaun AUCHHUIIJINHBI?

byHKIIIN

YIOpaBICHUS  NPEANPUITHI

HN3YyYUTh OCHOBHBIC IMOHATHSA, TCPMHHBI K ONIPCACIICHUA B obnact OopraHu3ann 06CJ'Iy)KI/IBaHI/I$I,

KJIacCU(UKALIMIO YCIIYT OOLIECTBEHHOTO MUTAHUS U 00II1e TpeOOBaHUS K HUM, METOIbI, (hOPMBI,

cpencTtBa OOCTy>KUBaHUS,

O3HAaKOMHUTBCA C IpaBUJIaMH COCTABJICHHUA U O(i)OpMHeHI/Iﬂ MCHIO,

KapThl BUH, TpeOOBaHUSMHU K TPEANPUATUSM TMHTAHUSA s OOCIYXHBaHHUS TYpPHUCTOB,

paccMoOTpeTb OCOOEHHOCTH MUTAaHUS TYPUCTOB W3 pasHBIX CTpaH, (OPMBI YCKOPEHHOTO

o0CITyKUBaHUS,
aKTHBHBIX (OPM OT[bIXa,

MUTAaHUA B CAHATOPHO-KYPOPTHBIX KOMIIJICKCAaX.

M3YYUTh OCOOCHHOCTH MHTaHUS TYPHUCTOB B MOXOJaX M B APYTHX BUIAX
O3HAKOMHTBCSI €O crerudukoil aedeOHO-MPoPUIaKTHIECKOTO

JucuMniimHa HanpasJ/ieHa Ha GOPMHPOBaHHE CIACAYIOIMUX KOMIETEHIUN:

1.2. IlepeyeHb MIAHUPYEMbIX Pe3yJbTATOB 00y4YeHUS 10 JUCHUILIMHE (MOOY10),
COOTHECEHHBIX C HHAMKATOPAMH JOCTHKEHHS] KOMIIeTeHIIUH

Komnerenuus
(KOJl ¥ HANMEHOBAHUE)

Nuaukaropsbl
KOMIIeTeHII U
(Kol 1 HAMEHOBAHUE)

Pe3yabTarhl 00yyeHust

IIK-2. Criocoben
MPUMEHSITh TEXHOJIOTHH
00CITyKUBAHUS C

Y4ETOM

TEXHOJOTHYECKHUX
HOBAaIlMH B

n30paHHOM
npodeccruonansHOM chepe

ITIK-2.1. ®opmupyer
crenuQpuKaluo yciIyr
opranu3zanuii chepbl
roCTENpPUUMCTBA U
0O0I1IeCTBEHHOT O MMUTAaHMS Ha
OCHOBE COBPEMEHHBIX
TEXHOJIOTUH.

3HaTh:

TEXHOJIOTHYECKUE TPOILIECChl Ha
HpeI[HpI/ISITI/ISIX NUTaHUuA,
OIITUMAJIBHBIC TCXHOJIOTHUYCCKUEC

nporecchl B OOCTY)XMBaHUU Ha
MpCaAIpuUATUAX INUTaHuA, B

COOTBETCTBHH C TpeOOBaHUAMHU

nmoTpeOuTers, CO3JIaHUs
KayeCTBEHHOIO cepBuca,
MEXaHU3Mbl  (DYHKIIMOHHUPOBAHUS
YUPEKIAECHUH W IPEeANpUATHN
OTpaciu

Ymersn:

UCIIOJIb30BAaTh  TEXHOJIOTMUYECKHE
IIPOLECChl  HAa  IPEIIPUATHAX
NUTAHUS, MPUMEHATh (OPMBI U
CTHIIN 00CITy>)KUBaHUS B
COOTBETCTBUM C TpeOOBaHUAMU
norpeouTerns, aHAJIN3UPOBATh
CTaHAApTBl  OOCITY>KMBaHHS  Ha
IPEIIPUITHSIX IIUTaHMs,




pa3pabaTsiBaTh TEXHOJIOTHIO
CO3JIaHUs YCIyTH OOILIECTBEHHOTO
MUTaHWS; OpPTraHU30BHIBATH
TEXHOJIOTUYECKHUE TPOLIECCHI TI0

MPOU3BOJCTBY, pealu3aluul U

OpraHu3auu noTpedIeHus
MPOAYKIHUH 00I11eCTBEHHOTO
MTATaHUS; paboTtath c

HOPMAaTHUBHOMN JOKYMEHTAIIMEN
Baanern:

TEXHOJOTHYECKUMH  MPOLIECCAMHU
Ha MOpEeANpUITUAX MHUTaHUA B
COOTBETCTBUU C TpeOOBAHUAMU

norpedurens,, dbopmamu u
CTWISIMH  OOCIy’)KMBaHUS ~ Ha
OPENPUATHIX UTaHUS,
CTaHAapTaMH OOCIY)XMBaHUS Ha
NPEANPUATHIX MUTaHUS,
HaBBIKAMH OpraHH3aLuH

IIPENOCTABIICHUS] YCIIYTU [TUTaHUS;
HaBbIKAMU paboThI c
HOPMAaTUBHOM JTOKYMEHTALIUEH.

1.3. MecTo ucuMnjMHbI B CTPYKTYpe 00pa3oBaTe/IbHOI POrpaMMbl

Z[I/ICI_[I/IHJ'II/IHa «Texnomorus u opranu3anusl CHUCTCMbI

IUuTaHusa B CPCACTBAX PASMCIICHUA »

OTHOCHUTCSA K 4acTd, (OPMUPYEMOH ydacTHUKAMU 00pa30BaTEIIbHBIX OTHOIICHHI.

Paboueit mporpaMMoi IpeIyCMOTPEHBI CISAYIOMNUE BUIBI KOHTPOJIS: TEKYITUH KOHTPOIb
yCIIeBAaeMOCTH B (popMe MPOESKTHOM pabOThI, MPOMEKYTOUHAs aTTecTalus B opme 3adera.

OO0mas Tpy10eMKOCTb OCBOCHUS TUCHUIUIMHBI (MOAYJIs) COCTAaBIIAET 4 3ayeTHBIC €AUHULIBI,

152 yaca.

2. CTpyKTypa TUCHMILUIUHBI (M00YJi:1)




1CrpyKkTypa IuCHAIIHHbL'
OO6m1ast TpyA0EMKOCTh TUCIMIUIAHEBI COCTABIISET 4 3.¢., 144 akagemMudeckux Jaca (0B).

CTpyKTypa IMCUMIJIMHBI /151 04HOH (popMBbI 00yUeHust

OO0beM AUCHMIUIMHBI B (pOpME KOHTAKTHOW PaGOTHI OOYHarOIIUXCS C MENAaroruuyecKUMU
paboTHUKaMU U (WIM) JTULAMH, TPUBJIEKaEMbIMU K pealn3alii 00pa30BaTeIbHONU MPOrpamMMbl
Ha MHBIX YCJIOBUSX, IIPU MPOBEJCHUN YYCOHBIX 3aHATH:

Cemect | Tum ydeOHBIX 3aHATHI KonuuectBo
p 4acoB
7 Jlexuun 20
7 CemuHapbl/1a00paTOPHBIE PAOOTHI 36
Bcero: 56

O0BeM TUCHUTUIMHBI (MOTYJIs) B JOpME CaMOCTOSATENBHON PAOOThl 00YJYAIOIINXCS
COCTaBJISIET 88 aKaJeMUYECKUX Yyaca(oB).

CTpyKTypa IMCUMIJIMHBI JJIs1 04HO-3204HOI ()OpMBI 00yUeHHs

O0bemM AUCHUIUTHMHBI B (pOpME KOHTAKTHOW PabOTHI OOYYArOMIMXCS C TEeAaroruaecKuMu
paboTHUKaMU U (WIH) JTUIAMU, TPUBIECKAEMbIMH K pean3alu 00pa30BaTeIbHONU MPOTrpaMMBbl
Ha WHBIX YCIIOBHUSX, P MPOBEJACHUN YUCOHBIX 3aHATHIA:

Cemect | Tum y4eOHBIX 3aHATHIA KomnuecTtBo
p 4acoB
8 Jlekn 16
8 CemuHapbl/1a00paTOPHBIC PA0OTHI 16
Bcero: 32

O6beM AUCUUILTUHBI (MOYIIs1) B OpME CAaMOCTOATENbHON paboThl 00YYAIOIINUXCS
cocraBiuseT 112 akagemuueckux yaca(oB).

1 . o .
ITpu peanuzaruu 00pa30BaTeIbHOM IPOrpaMMbl HAa OYHO-3a04HOM M 3a04HOMN (hopMmax 00ydeHus, Tabiiiia CocTaBIseTCs I
KaXI0U (OPMBL.
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3. Copep:kanue TUCHUIJIMHBI (MOLYJIs1)

HaumenoBanue pa3jaeia
AMCHUIINHBI

Conepxanue

[Ipennpusitue
OO0IIECTBEHHOT'O IUTAaHUE B CUCTEME
OpraHU3alMM YCIYTY ITUTaHUs

[IpennpusiTie 001IECTBEHHOTO MUTAHUS:
KJ1accu(UKallMOHHbIE OCHOBAHUS U

cnenupuka AeITeNbHOCTH. ['OCyaapCTBEHHBIE
CTaHJApTBl 1O  OPEANPUSATHSIM  THUTAHUS.
CootserctBus npeanpusatuil nuranus I'OCTam.
Knaccudukanus npeanpuaruii oOIIeCTBEHHOTO
nuTaHus 3a pyoexxoMm. Juddepenumanus ycmyr
OUTaHUST 3a PYyOEKHOM. TpeboBanus K
NPEINpPUATHIM OOIIECTBEHHOTO ITUTAHUS: 001IHe
u crenuQuueckue. TpeOGoBanus 1o
COOTBETCTBUIO  NPEAUPUATHNH  NUTAHUA  T.
MOCKBBL. Knaccupukanus  npeanpusituit
nutanus.  OCOOEHHOCTH  MPOU3BOICTBEHHO-
TOPrOBOM JEATEIIbHOCTH NpEeANPUITHI
00IIECTBEHHOT O MIUTaHUS pa3a4HON
OpraHW3aIlMOHHO -MpaBOBOM (opmbl. Bumsi,
XapaKTepUCTHKa W  Ha3HAa4YeHHe  IOCY.bl,
CTOJIOBBIX THpubopoB. Creunduka mporerypsl
CO3aHUA U OTKPBITUSL  TIPEATPUSITHS
OOIIECTBEHHOTO  MUTAHUS. dopmupoBaHue
IakeTa JOKYMEHTOB Ha OTKpPBITHE HPEINpUATHA
IUTaHUS. CrniocoOsl MOTHUBAIMU
00CITy’)KMBAIOLIEr0 IEpcoHala B PECTOPaHHOM
cepBUCe: MaTepuajbHas U HeMmaTepuaibHas
MoTUBalMs. MeXaHu3M  BKIIOYEHHS]  yCIyT
NPEINPUSATHS IUTAHUS B CTPYKTYPY TYPUCTCKOTO
npoaykTa.  TeXHOJNOTMM  TPOJAX  YCIyT
pecropasa. [Tepconan MPEAPUATHS
oOmecTBeHHOro  nuTanusa.  DopmupoBaHue
KOHIICTIUY TPEANPUATHS THTAaHUS.  AHaIu3
PBIHKOB YCIYyT TpeanpuaTuil O0OIEeCTBEHHOTO
nutaHus.  TeHOeHIMH W TPEHABl pPa3BUTHSA
npennpusaTii nutanus. OpraHuzanus OaHKeTa.
CocrapneHue 1aHa npoBeieHust OaHKeTa.

Pecropannblii Ou3Hec:
CYIIHOCTb
1 COBPEMCHHBIC TCHACHINN

JKu3HEHHBII UK PEeANPUATHS OOIIECTBEHHOTO
nutaHus. Opranuzanust 00CITy >KUBaHUS
noTpeduTeneit. JXu3HeHHBIH UK MPETPUATHS
nuTtaHus. Mertonbl 1 GopMbl 0OCTYKUBAHUS
IIepCOHANa Ha MPEeaNpUATUSIX 00IIECTBEHHOTO
nutanus. Opranuzanys 00CIyKUBaHUs
norpebureseil B pecropanax. THIbl pecTOpaHHOTO
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oOciyxuBaHus (cepBuca). B3ammoneiicTpue
MPeANPUATHI 001IECTBEHHOTO MUTAHUS C IPYTUMHU
NPEANPUATUIMU CPEepBl TOCTETTPUUMCTBA.
CrennanbHble GOPMBI YCIIYT. DTaIb
(hopMHpPOBaHUS KOHIETIITUH MTPEIIPUATHS TATAHHS
[lepconan npennpuaTus NUTaHus (COCTaBIECHUE
JOJKHOCTHBIX MHCTPYKIIMM [Tl TepcoHana
pecropaHa). YIIpaBieHHE IPOLIECCOM
o0cCTyKUBaHUS Ha MPEANPUATHH 00IIECTBEHHOTO
[Mutanusa. KoMMyHHKanuu ¢ noTpeOUTENs MU yCIIyT
pecTopana, IpeIynpexIeHAe U PEHICHUE
npoOaeMHbIX cuTyanuid. Pa3paboTka KoHIENIHUU

U Ou3Hec-IJIaHa CO3/IaHMsI pECTOpaHa.

Yciyru no opranu3anuy 00CITyKUBaHUS
WHOCTPAaHHbBIX TYPUCTOB.

TexHonoruu o0CITy)KUBaHUS
notpeodurenei

B IIPEANPUATHIX
OOIIECTBEHHOTO MTUTAHUS

Metoab! 1 HopMBI 0OOCITY>)KUBaHUS HA
NPEINpPUATHIX OOIECTBEHHOT0 NMuTaHus. Mcropus
pa3BUTHS pecTopaHHOTO /iena B Poccun.
Opranuzanus COIUaIbHOTO NUTaHUS. THIIBI
PECTOPaHHOTO 0OCITYKUBaHUSI (CEPBUCA).
Crenuduika o0cayKMBaHUS TUTAHUEM TypUCTOB
Opranu3zanus U GyHKIIMOHUPOBAHUE PECTOPAHOB U
cpeacTs pa3menienns. Opranuzanus Tpyaa
00CITy’)KMBAIOIIETO NIepcoHana. bankeTHoe
00CITy’)KWBaHHE: BUJIBI, XapaKTEPUCTUKA, CIICII(HKa
o0y>kuBaHus. YIpaBJeHHE PECTOPAHOM Ha
Pa3HBIX CTAAUAX KUZHEHHOTO HKIa. OpraHu3amms
nporecca 00ciTy>)KUBaHUs TOTpeOUTeNeil B
pecropasne, B 6ape, B kade,B CTOJIOBOH, B
npeanpuatusx popmara fast -food, free -flow,
quick -casual. Cnenuduka 6aHKeTHOTO
o0cyXUBaHUS. AHATU3 PHIHKOB YCIYT TUTAHUS

U TYPUCTCKHUX LIEHTPOB MHUpa. JlueTrueckue CTOJbI
B MPEANPHUATUAX OOLIECTBEHHOTO MUTAHUS.
Keiirepunr. TpeboBanus, npeabsaBisieMble K
Ka4yecTBY TOBapOB U yCIYT OOLIECTBEHHOTO
NUTaHMUsI. XapaKTepUCTUKA U OpTaHU3alUs
MpoBeeHus: OaHKeTa ¢ MOJHBIM U YaCTHYHBIM
00CITyKUBAaHUEM.

Hampasiienus yBemmaeHus
00BEMOB MPOJIAK

B PECTOPAHHOM

ousHece

Hayynas oprammsanus Tpyaa B HpEAUpPHUATHAX
oOmecTBeHHOTO nuTanus. OpraHuzamus padoThl
JTUETUYECKNUX U BET€TAPUAHCKUX CTOJIOBBIX.

Knaccudukanuss 3aroTOBOYHBIX TPEANPHUATHH,
ux xapakrtepuctuka. @DopMmbel olecredeHus
NpEANPUATHI 0OIIECTBEHHOT'O ITATaHUs




MaTepUAIbHO-TEXHUYECKUMU CPEICTBAMHU.
@upMEHHBIM CTWIb, TOProOBBIM 3HAK. Mmumx
IpeIIpUITUS OOIIIECTBEHHOTO HMUTaHMSL.
XapakTepucTuka W OpraHu3alus MpPOBEACHUS
OankeTa-(ypimera.

XapakTepuCcTUKa W OpraHM3alys INPOBEACHUA
KOKTEWIb —(ypuera. AHaIUTHUYECKUH 0030p
CHocO0OB yBEJIMYEHUS 00bEMOB NPOJIAXK B
pecropanHoM OusHece. [loka3aTenu kauecTBa

U 0e30MacHOCTH MPOAYKLUUU OOLIECTBEHHOTO
MIUTaHUS. VYnpasienue Ka4yeCTBOM
1oy (aOpuKaToB U KyJIUHApHON HPOIYKIMHM Ha
npeanpusTuax nuranus. OCHOBHBIE TpeOOBaHMS
K OpraHu3alliyd  IPOLIECCOB  M3TOTOBJICHUS
OBOLIHBIX noiyhadpuKaToB. CepBuchas
JEATENBHOCTD Ha IPEANPUITHSIX TUTAHUS.
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4. OOpa3oBaTe/ibHbIe TEXHOJOTHHU

No Buowt yueonoii Hugpopmayuonnsvie u
Haumenosanue pazoena
n/n padomul odpazoeamenbHble MEXHOI02UU
1 2 3 5
1. |Ilpeanpusitue Jlexyus 1-5 Beoonas nexyus ¢ ucnonvzosanuem
00IIECTBEHHOI'O TUTAHKE B sudeomamepuaos
CUCTEME
OpraHU3aIMK YCIyTH Pazeeprnymas 6eceoa c obcyscoenuem
MUTAHUS. 0okaoa
Cemunap 1-9
Koncynomuposanue u nposepxa
OOMAWHUX 3A0AHULE NOCPEOCMBOM
f)]lél(’l’l’lpOHl—lOI/lv noumelt
CamocmosmenvHas
paboma
2. |Pectopannslii OusHec: Jlexyus 6-10 Jlexyus-eusyanuzayus ¢ npumeneHuem

CYILIIHOCTb
Y COBpEMEHHbBIE
TEHJICHIUU.

Cemunapl0-18

Camocmosmenvhas

paboma

Cano-npoexmopa

Pazeepnymas 6eceoa c obcyscoenuem
0oknaoa

Tloozomosxa k 3anamuio ¢
UCTIONIL308AHUEM DTIEKIMPOHHO20 KYpCa
JAeKyull

10
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3. |Texuomoruu
00CITyKUBaHUS
notpedurenei

B IIPEANPUATUAX
0O0IIECTBEHHOIO ITUTAHUA

Jlexyus 11-15

Cemunap 19-27

CamocmosmenvHas
paboma

IIpobnemnas nexyus

Paszsepuymas beceoa c obcyscoeruem
doknada

Tloozomosxa k 3anamuio ¢
UCTIONIL308AHUEM DTIEKIMPOHHO20 KYpCa
AeKyutl

HampaBnenus yBenmdeHust
00BEMOB MPOJIAK

B PECTOPAaHHOM

OusHece

Jlexyus 16-20

Cemunap 28-36

Camocmosmenvhas
paboma

Jlexyus-eusyanuzayus ¢ npumeHeHuem
cAauo-npoexmopa

Paszseprymas beceda c 0bcysxcoenuem
ooknaoa

Tloozomosxa k 3ansmuio ¢
UCNOL30BAHUEM ITEKMPOHHO20 KYPCA
JAeKyull

5. OuneHka JIaHMPyeMbIX Pe3yJIbTaTOB 00y4eHHs

5.1. Cucrema ollcHUBAHUS

dopma KOHTPOJIsA Makc. KoJIM4ecTBO
0aJu10B
3a oany Bcero
padorty
Tekymuii KOHTPOJIb:
- onpoc 5 6annos 30 bannos
- yyacmue 6 OUCKYCCUU HA ceMunape |5 6annoe 30 6annos
[IpoMexxkyTouHas arrecTanus 40 6annos
3auem
Hroro 3a cemectp 100 6annos
3a4ém

[losry4eHHBIN COBOKYNHBIN pe3yibTaT KOHBEPTUPYETCS B TPAJIULIMOHHYIO IIIKATY OLIEHOK U B
mKaty oueHok EBporneiickoil cucteMsl nepeHoca u HakorieHus kpenutos (European Credit

Transfer System; nanee — ECTS) B cooTBETCTBHHU C TaOIUIICH:

11
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100-6annpHas TpaionHas mkaia [xama
IKajga ECTS
95-100 A
304 OTJINYHO B

68 — 82 XOPOIIO 3a4TEHO C

56 - 67 D

50_ 55 YIOBJIETBOPUTEIHHO E

20 —49 FX
0-19 HEYJOBJIETBOPUTEIHHO HE 3a4TEHO F

5.2.KpuTepun BbICTABJIECHUS] OLEHKH MO INUCHUILTHHE

Baaasl/
HIkaJuaa
ECTS

OueHka no
JMUCHUILTMHE

Kpurepun oneHkn pe3yibTaToB 00y4eHHs 110
AUCLHMILTHHE

100-83/
AB

«OTIUYHOY/
«3a4TE€HO
(oTmyHO)»/
«3a4TEHOY»

BricTaBisiercs obyyaromiemycsi, €ciii OH TITyO0KO U
IIPOYHO YCBOMJI TEOPETUYECKUN U MPAKTUUECKUI
MaTepuall, MOXKET MPOJAEMOHCTPUPOBATH ATO HA 3aHATUSIX
U B XO/JI¢ TPOMEKYTOUHOM aTTECTaI|H.

OO0yyaronuiicst UCYEPIIBIBAIOIIE U JJOTHYECKH CTPOHHO
u3JlaraeT yueOHbIM MaTepual, yMeeT yBA3bIBaTh TEOPHUIO C
MPAKTUKOMU, CIIPABJISIETCS C PEIICHUEM 3aj1a4y
po(heCCHOHATLHOM HAMIPABIIEHHOCTH BEICOKOTO YPOBHS
CJIO’)KHOCTH, MPAaBUJIBHO 000CHOBBIBAET IIPUHSTHIC
penieHusl.

CB00OIHO OpHEHTUPYETCS B YUEeOHOU 1
po(heCcCHOHATTLHOM JTUTEepaType.

OreHka o JUCIUILTAHE BBICTABIISIOTCS 00ydatomeMycsi ¢
y4€TOM pe3ybTaTOB TEKYIIEH 1 MPOMEKYTOIHON
aTTECTaIUU.

Komnerenuuu, 3akperui€HHbIE 32 TUCIUTUTMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKHIT».

82-68/

«XOPOIIOY»/
«3a4TEHO
(xoporo)»/
«3aUTCHO

BrictaBnsiercs oOyuaromemMycs, €Ciii OH 3HaeT
TEOPETHUYECKUI U MPAKTUYECKUH MaTEpHaJl, IPAMOTHO U 110
CYILLECTBY M3JIaraeT €ro Ha 3aHATHAX U B XOZE
IIPOMEKYTOYHOM aTTECTAllMH, HE I0ITyCKasl CYLIECTBEHHBIX
HETOYHOCTEH.

OOyuaronuiicst MpaBUJIbHO IPUMEHSIET TEOPETHUECKHE
IIOJIO’KEHUS IIPU PEIIEHUHU IPAKTUYECKUX 3a1a4
npodeccOHaIbHON HAIPABICHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIajieeT HEOOXOAMMBIMHU JJIsl 3TOTO HaBbIKAMH
U IIpUEMaMU.

JloCTaToOuHO XOPOIIO OPUEHTHPYETCS B yUeOHOM U
npodecCHOHATBLHOM TUTEpaType.

OneHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00YYaromeMycs C
y4E€TOM PE3yNbTATOB TEKYIIEH U IPOMEKYTOUHON
aTTECTALlUN.

Komnierenimu, 3aKkperiéHsble 3a JUMCUUILTAHON,
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Bbanabl/ Ouenka no Kpurtepumn oneHku pe3yabTaTtoB 00y4eHHs 1O
IIxkana AUCUMILINHE AUCHUILINHE
ECTS
c(OpMHUPOBAHBI HA YPOBHE — «XOPOIIMIY.
67-50/ «YIOBJIETBOPU- BrictaBnsercs o0yuaromemMycs, €ciii OH 3HaeT Ha 6a30BOM
D,E TEJIbHOY/ YPOBHE TEOPETUUECKUI U IPAKTUYECKANA MaTepural,
«3a4TE€HO JIOIyCKAeT OTAEIbHbIE OIIMOKHU MPH €ro U3JI0KEHUU Ha
(ynosneTBopu- 3aHSITUSX U B X0J1€ TPOMEKYTOUHOM aTTeCTal|H.
TEJIbHO)»/ OOyuaromuiics UCTIBITHIBACT ONpEAEIEHHbIE 3aTPYAHEHUS
«3a4TEHO» B IPUMEHEHUHU TEOPETHUUECKUX MOJIOKEHUH NPU pelIeHUH
NPaKTUYECKUX 3a/1a4 POo(ECCUOHATBLHON HANIPABIEHHOCTH
CTaHJApPTHOI'O YPOBHS CJIIOKHOCTH, BJIAJICET
HEOOXOIMMBIMU JIJIsl 3TOTO 6a30BBIMM HaBBIKAMU U
puEéMamu.
JleMOHCTpHpYET A0CTaTOYHBIN YPOBEHb 3HAHUS yUEOHOM
JUTEPATYPBI 110 AUCLUIUIMHE.
OrneHka 1o JUCHUIUIMHE BBICTABIISIOTCS 00YYarOEMyCs C
y4E€TOM PE3yNbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTECTALUU.
Komniereniuu, 3akperi€Hnble 3a JUCUUILTAHON,
c(OpPMHPOBAHBI HA YPOBHE — «JIOCTATOUHBIHY.
49-0/ «HeynoBieTBOpUTe | BhIcTaBiIsieTcst o0ydaromeMycs, eCiu OH He 3HaeT Ha
F,FX JTBHOY/ 6a30BOM ypOBHE TEOPETUYECKHI U MPAKTUUECKUI
HE 3a4TEHO MaTepual, 10ImycKaeT rpyOble OmMOKH MPH €ro

U3JI0KCHUU Ha 3aHATUAX U B X0JI€ IIPOMEKYTOUHOU
aTTECTALNN.

OOyuarouuiicss UCTIBITHIBACT CEPbEIHBIC 3aTPYAHEHUS B
MIPUMEHEHHUH TEOPETHYECKUX MOJIO0KEHUN MTPU PEIICHUH
NpPaKTUYECKUX 3a/1a4 POo(eCCUOHATBLHON HANIPaBIEHHOCTH
CTaHIapTHOTO YPOBHS CIIOKHOCTH, HE BIAaIEET
HEOOXOIUMBIMH ISl STOTO HABBIKAMH U IPUEMAMH.
JlemoHcTpHpyeT pparMeHTapHble 3HaHUS yUeOHOI
JUTEPaATYpBl IO JUCLUIUINHE.

OrneHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00YYArOIEMYCs C
y4E€TOM PE3yJIbTATOB TEKYILEH U IPOMEKYTOUHON
aTTECTALNN.

Komnerenum Ha ypoBHE «JOCTaTOUHBINY, 3aKPEIUIEHHBIE
3a TUCIUIUIMHOM, HE COPMUPOBAHBI.

6. YueOHO-MeTOMMYecKoe M HHGOPMAIMOHHOE 0o0ecriedeHue TN CIUIINHbI
Tunossie KOHTPOJIBHBIC 3aJaHWs UJIW UHBIC MaTCPUAJIbI, HCOGXOI[I/IMBIQ IJ11 OE€HKHU 3HaHI/If/'I,
YMEHH, HaBBIKOB U (WJIH) OTIBITA JI€ATEIbHOCTH.

Tunosble KOHTPOJIbHBIC 3a1aHUA UJIX UHbIC MaTEepHaJIbl, HCOﬁXO}II/IMble AJIA OLICHKH

3HAHUI, YMEHHM i, HABBIKOB M (WJIH) ONBITA eI TeJIbHOCTH.
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IIpumepHbIe TEMBbI T0OKJIAI0B MO KYpCY

1. TpeboBanust K pykoBosimeMy nepconany Cb rocTUHHIIBL.

2. OyHKIMOHaANbHAS cTPYKTypa Cb KpyIHO# rOCTUHHUIIBI.

3. Mecta pazMenieHust IOCTOB OXPaHbl B TOCTUHUILIE.

4. Ha3naueHnne cucteMsl TPOMKOTOBOPSAILEH CBSI3U B TOCTHHMIIE.

5. OO6opynoBaHue AJs TYIIEHUS OTHS B TOCTUHUIIAX.

6. Tunbl CUTHATIBHBIX TaTYUKOB, IPUMEHIEMBIX B TOCTHHULIE.

7. XapakTepHUCTUKA CUCTEMBI KOHTPOJISL JOCTyIa KIIMEHTa B HOMEP.

8. XapaKTepuCTUKa CUCTEMbBI KOHTPOJIS JOCTyIa MepcoHajla Ha pabodee MECTO B 3/1aHUU
TOCTUHUIIBL.

9. CriocoObl MAEHTH(QUKAIMK JIMYHOCTH, HCIOJIB3yeMble B CHUCTEME KOHTpPOJIS JIOCTyIa
TOCTUHUI]

10.  Tumnsl 1 XapaKTepUCTHKA BUACOKAMED.

11.  Cnoco0Obl OpraHM30BaHHON HBaKyallMy KIIMEHTOB U MEPCOHANA U3 TOCTUHUIIBI.

KOHTpOJ’IbHBIe BOIIPOCHI IJisA 3a49€Ta M0 JUCHUIIJIUHE

Kelitepuar kak MeTOJ oOpraHu3alMyd OOCTYXMBAaHUS Ha MNPEINPUATHAX OOIECTBEHHOTO
IUTaHUA.

Crienmanu3upoBaHHbIE PECTOPAHBI.

HcKyccTBO M TEXHOJIOTMH COMENBE

Bunel BuH, 3HOMOTHA

erHKI/IC AJIKOT'OJIBHBIC HAITUTKH, TEXHOJIOIUA peaiu3aliuu 1 HOTpe6JICHI/IH

Buel cepBUpPOBKH CTOJIA, TEXHOJIOTMYECKUE ACTIEKTHI

OCHOBBI TEXHOJIOTMH IPUTOTOBIICHUS MTHIIH.

TexHonorus ynpasieHUs PECTOPAHOM.

MoTHBauus COTPYJHUKOB MPEIIPUSTHN OOIECTBEHHOTO MUTAHMUS: TEXHOJIOTHUECKHH acTIeKT.

. YmpaBieHue KOHQIUKTaMU U CTPECcaMy Ha MPeINpUsSTHIX 0OLIECTBEHHOTO MUTaHUSI
. MeTonb! oIleHKH ITepcoHalla IPeANPUITHA 00IIECTBEHHOTO MU TaHHA

. TexHONOrNM pecTopaHHbIX CETER

. 3ByKoBO€ 0hOpMIICHUE peCTOpaHa

. .DcTeTrka BHEIIHETO BU/Ia IIEPCOHANIA PECTOPaHa

. Opranuzanus OaHKeTa-TIpreMa ¢ OJTHBIM 00CITy)KUBaHUEM O(PHUIIMAHTAMH.

. Opranmzanus 6aHKeTa-TpreMa ¢ YaCTUIHBIM 00CITy’)KHBaHHEM O(HUIaHTaMH.
. Opranuzanus 6aHkera-gypiiera.

. Opranuzanmst 0aHKeTa-KOKTEHJIS.

. Opranuzanus cTona-sKcIpecc.

. Opranuzamnmst 0aHkeTa 1Mo THITy «Oyder.

. Opranuzauus nutanud no tumy «I1IBeackuii cTom.

. Opranuzanus OaHkeTa-yvasl.

. Opranuzanust KOMOMHAPOBAHHOTO OaHKeTa

. Opranuzanus AMETUYECKOTO MUTAHUS B TOCTHHUYHBIX KOMILIEKCAX.

. MeTosI o1IeHKH TIepCOHaa MPEANPUITHA 00IECTBEHHOTO TUTAHMS

. TexHonorun pecropaHHbIX ceTeH

14



27. 3BykoBoe o(hopMIICHHE pecTopaHa 15

28. DcTeTrKa BHENTHETO BUA IIEPCOHANIA PecTOpaHa

29. IlpodeccroHambHbIM TEXHOIOTHYECKUH POQUIIb TOKHOCTH OapMeH

30. TIpodeccroHanbHbIN TEXHOJIOTUIECKUH MPOPIITH TOTKHOCTH OQHUIIUAHT
31. IIpodeccroHaNbHBINH TEXHOIOTHIECKUHA MPOMUITH JOTHKHOCTH METPIOTENb
32. Opranuzauus OaHKeTa-IpHeMa C IOJTHBIM 00CITy>KUBaHUEM O(PHUIMAHTAMH.
33. Opraam3aius OaHKeTa-preMa ¢ YaCTHIHBIM 00CITy)KHBaHHEM O(DHUITMaHTaMH.
34. Opranuzauus OaHkeTa-Qypiiera.

35. Opranu3anus OaHKeTa-KOKTEHIIS.

36. Opranuzanus CToJa-3KCIpecc.

37. Opranuzanus OaHKeTa 1o TUIY «OydeT».

38. Opranuszauus nutaHus no tuny «lBenckuil crom.

39. Opranwuzarus OaHKeTa-4asl.

40. Opranuzanus KOMOWHUPOBAHHOTO OaHKeTa

41. Opranu3zanys AUETHYECKOTO MUTAHUS B TOCTHHUYHBIX KOMIUIEKCAX.

6. YueOHO-MeTOoAMYeCKOEe U HH(OPMALIMOHHOE 00ecneuyeHue TUCIHIJINHBI
Cnucoxk HCTOYHUKOB M JIMTEPATYyPhI
6.1. OcHoBHas JiUuTEpaTypa:

1. beictpoB, C. A. Opranmsaiids TOCTUHMYHOTO JeNia [DJIEKTPOHHBIA pecypc| : ydeOHoe
nocobue / C.A. bwictpoB. - M.: ®opym, HUI] HMHDPA-M, 2016. — 432 c. //
ZNANIUM.COM : »snexkTpoHHO-OMOnMOTE4YHass cucremMa. — Pexum — jgocryna:
http://znanium.com/catalog.php, orpann4eHHbIN. — 3aril. ¢ FKpaHa.

2. beictpoB, C. A. TexHonorust U opraHU3aIsl peCTOPaAaHHOrO OU3HEca U MUTAHUS TYPUCTOB
[OnexTponnslii pecypce] : yuebnuk / C.A. beictpoB. — M. : UHOPA-M, 2018. — 536 c. //
ZNANIUM.COM : »snexkTpoHHO-OMOnMOTEYHass cucremMa. — Pexum  Jgocryna:
http://znanium.com/catalog.php, orpaHu4eHHBIN. —

3. Bunorpanosa, C.A. Opranuszanus ¥ INIAHHPOBAHUE JESITEIBHOCTH NPEANPUATANA CEpBHUCA:
YyebOnoe nmocobue s By3oB / C. A. Bunorpanosa, H. B. Copokuna, T. C. XXnanosa. - M.:
Hamkos u K, 2017. - 207c.

Jlono/IHMTe IbHAS JIUTepaTypa

4. I'maBueBa, C.M. Opranuzanusi MpOW3BOJCTBA M OOCITY)KHMBAaHHS B PECTOpaHax M Oapax
[OnexTponHblil pecypc] : yuebHoe mocobue / C.M. I'maBueBa, JL.LE. Yepeauuuenko. —
DJNeKTpoH. TeKcToBble naHHble. — HoBocubupck: HoBocuOupckuili rocyaapcTBEHHBIH
TexHnyeckud ynuepcuter, 2011. — 206 c. // IPRbooks : snexTpoHHO-OMOIMOTEUHAs
cuctema. — Pexxum noctyma: http:// www.iprbookshop.ru/44975 html, orpanudeHHBIHA.

5. Meanuk, C. I'octuHnuHBIA Ou3HeC [DNEKTpOHHBIA pecypc] : y4eOHUK JUIsl CTYACHTOB
BY30B, 00ydYarommxcsi mo cneunaﬂLHocmM cepsuca (230000) / C.Mennuk, X. Unrpam. —
OnekTpoH. TekcToBble naHHble. — M. : FOHUTU-/IAHA,2017. — 240 c. // IPRbooks :
ANIEKTPOHHO-OMOIHOTEUHAS cucTema. Pexumpaocryna:
http://www.iprbookshop.ru/71186.html, orpannyeHHsIi.

6. M, P. K. Yopasnenue pecropaHoM [DIeKTpOHHBIN pecypc] : yueOHHK AJisl CTYJEHTOB
BY30B, OOy4aromuxcs Mo chenuaabHOCTH "COLMaNbHO-KYJIbTYpHBIH CEpBUC U TypH3M',
"DKOHOMUKA M yIpaBlieHHe Ha mpennpustuu (B cepe ceppuca)", "MeHeIKMEHT B cdepe
yeayr", "Yupasnenue nep / Musut P.K., Jlanasu E., - 3-e uzn. - M.:IOHUTU-JIAHA, 2015. -
535 c. // ZNANIUM.COM : snexkTpoHHO-0MOIMOTEeYHas cucTemMa. — Pesxxum mocTyma:
http://znanium.com/catalog.php, orpaHu4eHHBIH.
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7. MoxaeBa, H. I. I'ocTuHHYHBII cepBHc16[9JleKTp0HHLH71 pecypce] : yueOnuk / H. I
MoxaeBa, ['.B. Ppibauex. - M.: Anppa-M: HUI[ HNHODPA-M, 2013. - 240 c.
/[ZNANIUM.COM : 3JIEKTPOHHO-ONOIMOTeYHAs cucTema. — Pexum
noctyna:http://znanium.com/catalog.php, orpaHu4eHHBIN.

8 .TexHosiorust 1 OpraHu3anus TOCTUHUYHBIX YCIIyT [DeKTpOoHHBIH pecypc] :

yuebnuk / J.H. CemepkoBa, B.A. bensixosa, T.W. llepcroburosa, C.B. JlaTsiHOBA.

— M. : HH®PA-M, 2018. — 320 c. // ZNANIUM.COM : »1eKTpOHHOOMOIHOTEYHAS
cuctema. — Pesxxum noctyma: http://znanium.com/catalog.php, orpaHuYeHHBII.

9. TumoxuHa, T.JI. TeXHOIOrMM TOCTUHUYHOM AeATeNbHOCTU. Teopus U NMpakTUuKa: Y4eOHUK
i npukiiagHoro O6akaaBpuata / T. JI. Tumoxwunua. - M.: FOpaiir, 2014. - 336¢. 10 demros,
B. I'. KynbTypa pecTopaHHOro cepsuca [ JIeKTpOHHBIN pecypc] :

yaebnoe mocobue / B. I'. ®emmos. - 3-e uzn. - M.: JlamkxoB u K, 2014. - 248 c. //
ZNANIUM.COM : »snekTpoHHO-OMOnmoTe4yHas  cucrema. — Pexxum  jgocryma:
http://znanium.com/catalog.php, orpanudeHHbIi. — 3ar. ¢ dKpaHa.

10. XwmbipoBa, C. B. PectropanHsiit MapkeTHHT [DneKTpoHHBIH pecypc] : YueOHoe

1ocoOue s CTYJIEHTOB BY30B, 00yJaroImuxcs 1o crnennaibHocTAM ""ColuanbHOKYIbTYPHBIH
cepBuc U TypusMm", "DKOHOMHMKA W YIpaBleHHE Ha mnpeanpustTuu (B cepe cepBuca)",
"MenemxmeHT B chepe yeryr", "Ympas / XmeipoBa C.B. -M..IOHUTU-IAHA, 2015. - 255
c. // ZNANIUM.COM : »nexkTpoHHOOMONMOTEUHas cuctemMa. — Pexum pocryna:
http://znanium.com/catalog.php,orpaHiuueHHBII.

HopMaTHBHO-TIpaBOBbIE IOKYMEHTBI:

. [TonoxxeHre O TroCyIapCTBEHHOM CHUCTeMe KIACCH(PHUKAUH TOCTUHHI[ M JPYTUX
CPeICTB pa3MelieHus. 3apeructpupoBaHo B Munucrepctse toctutiuu P® 21 asrycra 2003r.
W3pneuenue. /B kH.: Opranuzauus typusma. Yue6. [locodue. [lon pen. A.Il.[lyposuua. 4-e
u3.-Munck,: HoBoe 3nanue, 2008. C. 512 — 515.

. I'ocynapcrBennsiii ctannapt PO I'OCT P 51185-98. Dnexrponssliii pecype. Pexum
nocryma http://www.tourpravo.ru/legislation.aspx
. TypHuCTCKO-IKCKYpCHOHHOE o0cITy>)KHBaHHe. Knaccugukarus TOCTHHUIIL.

MexrocynapcrBennsiii ctangapt ['OCT 28681.4-95. DnexTponHsbIil pecype. Pexxum goctyma
http://www.tourpravo.ru/legislation.aspx

. 06 ocHoBax Typuctckoi nesitennbHocTH B P®. 3akon PO ot

. 24 Hos6psa 1996 rona N 132-®3 (B pea. Penepanpubix 3akoHoB oT 10.01.2003 N 15-
@3, or 22.08.2004 N 122-®3, or 05.02.2007 N 12-®3). DnexkrpoHHbIl pecypc. Pexum
JOCTyma:
http://www.travelexpert.ru/indexea=1&In=1&chp=showpage&parent=11&num=442&zi=11

. 3akoH P® «O 3amute npas notpedurenein» Ne2300-1 ot 07.02.1992 Ne 2300-1 (c
NOCHeAHUMHM U3MeHEeHusMU oT 25.06.2012).OnexkTpoHHbli  pecypc. Pexum goctyna
http://www.tourpravo.ru/legislation.aspx

. OO0 yrBepxkaeHuu IlpaBun okasaHus yCiIyr NO peaju3alid TYPUCTCKOIO MPOAYKTa
[Toctanosnenue IlpaBurensctBa Poccuiickoii ®enepauun ot 18 wurons 2007 r. Ne 452.
DnexTpoHHBIH pecype. Pexxum noctyna http://www.tourpravo.ru/legislation.aspx

. ®denepanbHblifl 3akoH «O TexHUUecKOM peryiaupoBaHun» Nel84-d3 ot 27.12.2002 (c
nociaeAHUMH n3MeHeHusaMu ot 23.01.2012).
. [TonoxeHne O rocyAapcTBEHHOW cHcTeMe KiacCU(PUKALUU TOCTUHMIL U JIPYTHUX

CPeICTB pa3MeleHus. 3apeructpupoBaHo B Munucrepctse toctutiuu PO 21 asrycra 2003r.
W3pneuenue. /B kH.: Opranuzanus typusma. Yue6. [locodue. [lox pen. A.Il.[lypoBuua. 4-e
u3.-Munck,: HoBoe 3nanue, 2008. C. 512 — 515.

. ['paxxnanckuii konekc Poccuiickoit @enepaunu. Yacru 1, 2, 3, 4.
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http://www.tourpravo.ru/legislation.aspx
http://znanium.com/catalog.php

6.2. Ilepeuenn pecypcoB MHGPOPMALTHOHHO- 17 KOMMYHHUKAIIHOHHOM CeTH
«HHTEepHeT», HEOOXOAMMBIX AJI51 OCBOCHHMA TUCHUTINHBI
http://hrs.ru

http://prohotel.ru

http://ratanews.ru

http://rbta.ru

http://rha.ru

http://www.tour-info.ru

http://expert.ruwww.new.frio.ru ®enepanus PectopaTopos u OTenbepos.

Ba3b1 1aHHBIX, THHOPMALMOHHO-CIIPABOYHbIE U MIOUCKOBBIE CHCTEMbI

www.tourism.minstm.gov.ru — Caiitr MuHucrepcTBa cropTa, Typusma u
MOJIOIC)KHON MOJIUTHKHA PD

www.moscomtour.mos.ru — Caiit Komurera 1no TypusMy M TOCTUHHUYHOMY XO3SMCTBY
roposa MockBbI

www.russiatourism.ru — Cait ®@enepaabHOTO areHTCTBa 1Mo TypusMy PO www.unwto.org —
CaiiT BceMupHO# TypUCTCKOM OpraHU3aluu

Anpeca pecypcoB UnTepHeT
1. Typuctckue v TOCTHHHYHBIE PECYPCHI:
http://hrs.ru
http://prohotel.ru
http://ratanews.ru
http://rbta.ru
http://tha.ru
http://www.tour-info.ru
http://www.travelline.ru/hotel-sites-audit
www.new.frio.ru ®enepamus Pectoparopos u OTensepos.

7. llepedyeHb HH(GOPMALIMOHHBIX TEXHOJIOT U, BKJIKYAas NepeYeHb MPOrpaMMHOI0
olecrieyeHnst 1 HH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM

B xauecTBe nHbDOpMAITMOHHON 0a3bl PEKOMEHIYETCS UCTIOIB30BaTh ONOIMOTEUHBIC TTOUCKOBBIC
cuctemsl http://elibrary.ru, http://biblioclub.ru/ 1 moIHOTEKCTOBYIO EKTPOHHYIO
oubnuoteunyro cucremy 1Qlib (www.iglib.ru), B KOJJIEKIIMH KOTOPBIX COOpaHbI JIEKTPOHHBIE
yueOHUKH, CTIpaBOYHbBIE U yueOHbIe ocoOus1, 0011e00pazoBaTeIbHbIE U TPOCBETUTEIBCKHE
U3JIaHUs.

IIpu u3yueHun cTyi€HTaMu AUCLUUIUIMHBI HCIIONb3YOTCS CAEAYIOINE TEXHOJIOTUU:

- TEXHOJIOTUH MpoOIeMHOro o0ydeHus (mpobieMHbIe JEKIUH, TPOBOUMBIE B (hopMe quaiiora,
pelieHre yueOHO-Tpo(heCCHOHANBHBIX 3a/1a4 Ha CEMUHAPCKUX U MPAKTUUECKUX 3aHATHUIX;
UTPOBBIE TEXHOJIOTHH (IIPOBEICHIE TPEHUHIOB, JIETOBBIX UTP, «MHTENIEKTYAIbHBIX PA3MUHOKY,
«MO3TOBBIX IITYPMOBY», PEKOHCTPYKIMNA (PYHKIIMOHAIBHOTO B3aUMOJICHCTBUS JINYHOCTEH B
pamMKax CeMHUHAPCKUX 3aHITHI); UHTEPAKTUBHbBIE TEXHOJOTUY (TIPOBEICHUE JIEKIINI TUaIOroB,
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KOJJIEKTUBHOE O0CYKICHHE Pa3IHUHbIX 18101x01108 K PEIIEeHUI0 TOW UM UHOMN
yaeOHO-TIpoeccnoHaATEHOM 3a/1a4n),

nH(GOPMaIMOHHO-KOMMYHUKATUBHBIE 00pa30BaTeIbHbIe TEXHOIOTHH (MOICTHPOBAHHE
M3y4aeMbIX SBIICHHUH, PE3EHTANNS YIeOHBIX MaTEPUAIIOB) U DJIEMEHTHI TEXHOJIOTHI TPOEKTHOTO
o0y4eHusl.

J171s1 BBITIOJTHEHUST MOJICIIUPOBAHUSI HEOOXOAMMBI MMaKeT MPUKIAIHBIX porpaMm Microsoft Office
Point, MS office XP, Wi-Fi, unpopmannonno-mpaBoBoe odecnieuenue «I'apant», cripaBouHas
npaBoBas cuctema «Koncynbsrant [Lmocy, nporpaMmMuoe obecrieuerne «1C».

Co cryaentamu ouHOM QopMbl 00yUEHUs JTEKIIUOHHBIE 3aHATHS 110 PALY TEM MPOBOASTCS
npernoiaBaTeNieM Kak mpooieMHbIe B popme auasnora. Ha mpakTHuecKkux 3aHsATHIX
UCTIONB3YIOTCS U «MHTEIUIEKTyalIbHbIE PAa3MUHKIY, 1€JI0BbIE UTPBI, TPEHUHTH, DJIEMEHTHI
JUCKYCCUM, KOJUIEKTUBHOE O0CYKICHHE PEIICHUH 3a/1a4 ¥ MOJIEJIe N3y4aeMbIX SIBJICHUH,
MOJITOTOBJICHHBIX CTY/IEHTAMH K 3aHSATHUIO U T.1I.

8. ObGecneuenue 00pa30BaTEJLHOIO MPOLECCA ISl JIMI ¢ OTPAHMYCHHBIMHU
BO3MOKHOCTSIMH 310POBbS

[Tpu HEOOXOMMMOCTH pabodast mporpaMMa JTUCIHUILTHHB MOKET ObITh aIanTHPOBaHA IS
obecrieyeHnss 00pa30BaTENLHOIO MPOIlecca JIMIaM ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMU
3I0POBBS, B TOM YHUCJIE JIJIsl TUCTAHIIMOHHOTO 00yueHwus. J{J1st 3Toro ot cTyaeHTa Tpedyercs
IPEJCTaBUTh 3aKII0UEHHUE MICUX0JIOro-MeAnKo-neaarornyeckoit komuccuu (IIMIIK) u muunoe
3asBJICHUE (3asBJIEHUE 3aKOHHOTO IIPEJICTaBUTEIS).

B 3axmouennu [IMIIK nomxHO OBITH IPOIKCAHO:

- pekoMeHiyemas yueOHasi Harpy3ka Ha oOydaronierocs (KOJIM4ecTBO AHEH B HEJEII0, 4acoB B
JICHB);

- 000pyI0BaHME TEXHUUECKUX YCIOBUM (TIpU HEOOXOUMOCTH);

- CONPOBOXKJIEHUE U (WJIM) IPUCYTCTBUE POJUTENEH (3aKOHHBIX MPECTaBUTENEH) BO BpEMsI
y4eOHoro mpolecca (Mpu HeOOXOANMOCTH);

- OpraHM3aIMs TICHX0JIOTO-TIEJarOTHIECKOTO COMPOBOXKIEHHE 00yUaIOIIerocs C yKa3aHueM
CMELUAINCTOB U IOMYCTUMOM Harpy3ku (KOJIMYecTBa YacOB B HE/IEIIO).

JInst ocyIecTBICHUS MPOLEYp TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U TIPOMEXKYTOUHON
aTTeCTalry O0YJarOIIUXCs P HEOOXOTUMOCTH MOTYT OBITh CO3AaHbI (DOH/IBI OTIEHOYHBIX
CPEICTB, aIalTUPOBAHHBIE /ISl UL C OTPAaHMYEHHBIMU BO3MOXXHOCTSIMH 3[I0POBBS U
MIO3BOJISIOIINE OLEHHUTH JOCTHKEHHE UMH 3aIJITAHUPOBAHHBIX B OCHOBHOM 00pa30oBaTeIbHON
nporpamMMme pe3yJIbTaToB 00yYEeHUS U YPOBEHb CPOPMUPOBAHHOCTH BCEX KOMIIETEHIINH,
3asIBJICHHBIX B 00pa30BaTeNIbHOI MporpamMme.

dopma mpoBeeHNs TEKYILEH U UTOTOBOM aTTECTAIMH ISl JIUL C OTPaHUYSHHBIMU
BO3MOYKHOCTSIMH 3JI0OPOBbsI YCTaHABJIMBAETCS C yUYETOM HHIUBHUIYATBHBIX ICUXO(PH3NUECKUX
0COOEHHOCTEH (YCTHO, MUCbMEHHO (Ha Oymare, Ha KOMIIbIOTEpe), B OopMe TeCTUPOBAHUS U T.I1.).
[Tpy HEOOXOIMMOCTH CTYICHTY TPEIOCTABISETCS JONOTHUTEIBHOE BPEMsI TSI IOJTOTOBKH
OTBETa Ha 3a4eTe WJIN JK3aMEHe.

8. ObGecneueHue 00pa30BaTEJLHOIO MPOLECCA ISl JIMI ¢ OTPAHMYCHHBIMHU
BO3MOKHOCTSIMM 310POBbS1 1 HHBAJIU/I0B
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B xome peanusaunum I[I/ICI_II/IHJ'II/IHLI191/ICHOJ'IBBYIOTC}I ClIeAyIoIIHe
JOTIOJTHUTEBHBIE METOJBI OOYYEHHs, TEKYIIEr0 KOHTPOJS YCIEBAaEMOCTH M TPOMEKYTOYHON
aTTecTalliu 00yYaroIuXcs B 3aBUCUMOCTH OT UX MHAWBUIYaTIbHBIX OCOOCHHOCTEMH:

® JIIS1 CJICTIBIX M CTAOOBUASAIIMX: JEKIIMHU 0(OPMIISIOTCS B BUJIE SJICKTPOHHOTO JIOKYMEHTA,
JOCTYITHOTO € MOMOILBIO KOMIIBIOTEPA CO CHELMATU3UPOBAHHBIM IIPOrPAaMMHBIM 00€CII€UeHUEM;
MUCbMEHHBIE 33/1aHUS BBIIOJHIIOTCS HAa KOMIBIOTEPE CO CIIEUATU3UPOBAHHBIM ITPOIPAMMHBIM
o0ecreyeHneM I MOTYT OBITh 3aMEHEHbI YCTHBIM OTBETOM; 00€CIIeUnBaeTCs HHANBHyaIbHOE
paBHOMepHOe ocBelieHne He MeHee 300 JOKC; /7S BBIOJIHEHUS 3a/laHusl IPU HEOOXOIMMOCTH
IPEJOCTABIIAETCS YBEIMUMBAOILEE YCTPOMCTBO; BOBMOKHO TAKXKe MCIIOJIb30BAHUE COOCTBEHHBIX
YBEJIIMYMBAIOLINX YCTPOMCTB; MUChMEHHbIE 3aJaHus O(QOPMIISIIOTCS YBEIMUYEHHBIM MIPUPTOM;
9K3aMe€H M 3a4€T NPOBOJATCS B YCTHOW (hOpMe WM BBIMOJHAIOTCA B MUCBMEHHON (Qopme Ha
KOMIIBIOTEPE.

oI TAYXUX M CIA0OCHBIAINX: JIEKIUH O(QOPMIISIFOTCS B BHJIE DJIEKTPOHHOTO
JIOKyMEHTa, JHU0O0 TMperocTaBiseTcs 3BYKOYCHIMBAIOLIAs —amnmaparypa HHIMBHIYaIbHOTO
MOJIb30BAHMS; MUCHMEHHBIC 3aJaHUsl BBIMOJHSIOTCS HAa KOMIIBIOTEPE B MUCHMEHHOW (hopme;
9K3aMeH U 3a4€T MPOBOAATCSA B MUCBMEHHOH (hopMe Ha KOMITBIOTEPE; BO3MOXKHO MPOBEJCHNUE B
dbopMe TecTHpOBaHMUSL.

® IS JIML[ C HAapYUICHUSMHU OINOPHO-ABUraTEIbHOIO ammapara: JEeKIHH O(QOPMIISIOTCS B
BUJZC€  OJEKTPOHHOTO  JOKYMEHTa,  JOCTYNHOIO €  IIOMOIIBIO  KOMIBIOTEpa  CO
CIEeLMAIM3UPOBAHHBIM IIPOTPAaMMHBIM 00€CIeYeHUEM; MTMCbMEHHbBIE 3aaHUs BBIMOJIHAIOTCS Ha
KOMIIBIOTEPE CO CHEIHMAIM3UPOBAHHBIM TMPOTPaMMHBIM OOecrieueHHeM; S5K3aMEeH U 3auéT
IPOBOJATCS B YCTHOM (hOpME MIIH BBIMOJIHSAIOTCS B MUCbMEHHOM (JOpME Ha KOMIIBIOTEpE.

[Tpy HEOOXOIUMOCTH MPEyCMaTPUBACTCS YBEIMUEHUE BPEMEHHU 15l TIOATOTOBKU OTBETA.

[Iponenypa  mpoBeaeHHMs  NPOMEXYTOUHOM  arTecTalMu  JUIsl  OOydaromuxcs
YCTaHABIMBAETCSI C Y4YETOM UX HHIAUBHIYaJbHBIX MCUXO(DU3MYECKUX OCOOCHHOCTEM.
ITpomerxyTodHas aTTecTalys MOXET IPOBOAUTHCS B HECKOJIBKO 3TAIIOB.

[Ipu mpoBeneHHM TPOLEAYPHl OLEHUBAHUS PE3yIbTATOB OOyUeHHs IMpeaycMaTphBaeTCs
UCTIOJIb30BaHUE TEXHUYECKHX CpEACTB, HEOOXOAUMBIX B CBSA3M C HMHIUBUAYAJIbHBIMU
0COOEHHOCTSIMH O0yYaromuxcsi. T CPEACTBa MOTYT OBbITh NPEIOCTaBICHBl YHHBEPCHUTETOM,
WJIA MOTYT MCIIOJIb30BAThCS] COOCTBEHHBIE TEXHUYECKHE CPECTBA.

[IpoBenenue mpouEAypbl OLIEHUBAHHMA  pE3yIbTAaTOB  OOy4YEeHHs  JOIMyCKaeTcss ¢
UCIOJIb30BaHUEM AMCTAHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOIOIHH.

Ob6ecneunBaeTcs 0CTyN K MHGOOPMAIMOHHBIM U OMOIHOrpaduuecKkuM pecypcaMm B CETH
WuTepHer s kaxaoro oOydaromierocs B (GopMmax, aJalTHPOBAHHBIX K OrPaHMYEHMSIM HX
3I0POBbS U BOCIIPUATHUS HH(OPMAIIH:

® IS CJETIBIX U CIAa0OBUAALINX: B TeUyaTHOH (hopMe yBenmndeHHBIM mpudrom, B hopme
3JIEKTPOHHOI'O IOKyMEHTa, B hopMe aynnodaiina.

® JIUIS TITyXMX U CJIa0OCIHBIIIAIINX: B Ie4aTHOU (opMme, B (hOpME 3IEKTPOHHOTO JJOKYMEHTA.

o sl 0Oy4YalOUIMXCsl ¢ HApYIMIEHWSIMH OMOPHO-IBHUTATEIBHOTO ammapaTa: B TeYaTHOH
dbopme, B popMe 2NEKTPOHHOTO TOKyMEHTa, B (hopMe aynuodaiina.

Y4eOHble ayIUTOPUHN AJIsE BCEX BHUJIOB KOHTAKTHOW M CAMOCTOATEIHHOU padOThI, HAy4YHAS
6I/I6J'II/IOTGKa 1 UHBIC IIOMCIHICHUA HJIA O6y‘ICHI/I$[ OCHAIICHbI CIICIIUAJIbHBIM O6OPYI[OBaHI/IeM u
y4eOHBIMH MECTAMH C TEXHUYECKUMHU CPEJICTBAMH OOYUCHUS:

® JIA CICIBIX U CJIa6OBI/IIL$IH_II/IXZ yCTpOfICTBOM AJIsl CKAaHUPOBAHUA W YTCHHUA C KaMepoﬁ
SARA CE; nucnineem bpaitnst PAC Mate 20; npuatepom bpaiins EmBraille ViewPlus;

® ISl TIIYXHX M CJIa0O0CTBIIIANIMX: aBTOMAaTU3UPOBAHHBIM Pa00YUM MECTOM JUIS JIFOJICH C
HapyIICHUEM CITyXa U CIa00CTBIMIANINX; aKyCTUYECKUN YCHIIUTENb U KOJIOHKU;
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e OOydarOUMXCSl € HapyLIEHUSMHU< " OMIOPHO-BUTaTEILHOTO amnmapara:
NIEPEIBUKHBIMU, PETYJIUPYEMBIMU 3proHomuueckumu mnapramu CH-1; kommbroTepHOR
TEXHUKOMH €O CHEeIMaIbHBIM IPOrPAMMHBIM 00€CIIEUEHUEM.

9. MeTogu4eckue MaTepuaJbl

Cemunap 1 — pa3sépHyTas Oecena mo npoiIcHHOMY MaTepHaJly, 00CyKaeHHe
JAOKJIA/10B

Cay:x0a nuTaHusi, ee poJib, MECTO U 3HaYeHHe B TOCTUHUYHOM NpeANpUsITHH

Bonpocs! puis1 00cyxneHust

1. Cnyx6a nuTaHus B TOCTUHUIIE U OCHOBHbIE MOMEHTHI €€ (DyHKIIMOHUPOBAHHUS;
2. ®OyHKIMHU COTPYAHUKOB CIY>KObI MUTaHUS B TOCTHHUIIE;
3. Opranusanus Npou3BOACTBA MUTAHUS HA TOCTUHUYHOM IPEIIPUITUN;

4. Tunsl u 0coOOEHHOCTH (YHKIIMOHUPOBAHUS CITY>KOBI ITUTAHHUSI TOCTHHUIIBL;

5. CepBuCHBIE CTPYKTYPHI B pabOTe CITy>KObI TUTAHUSI TOCTHUHUIIBI.
KoHTpoJibHbIe BONPOCHI U 3a1aHUsI

1. Kakue akTopsl yUUTHIBAIOT MPH OMpPEIEICHUN TUTIA PEANPUATUS TUTAHUS?

2. Ha xakue K1acchl IOJIpa3/iesIAIOTCA PECTOPAHbL U 0aphI 0 YPOBHIO OOCTYKUBAHUA U
HOMEHKJIATYPe MPeZI0CTaABIAEMbIX YCIIYT?

3. Kakum TpebGOBaHUAM JIOJKHBI COOTBETCTBOBATh PECTOPAHBI M 0Aphl KJIacca «JIFOKC» ?

4. KakuM TpeOOBaHUAM JIOJI?KHBI COOTBETCTBOBATh PECTOPAHBI U Oaphl KJiacca
«BBICIIIAH» ?

5. Kakxum Tpeb60oBaHUAM JI0OJI’)KHBI COOTBETCTBOBATh PECTOPaHbI U 6apbl Kiacca
«TIEPBBIN»?

6. Kaxk xwiaccuunupyloT pecTopaHbl 110 aCCOPTUMEHTY PeayIn3yeMOX IPOAYKIIUU?

7. Kakue (pyHKIMU BBITOJHAIOT NPEANPHUATHS OOIIECTBEHHOTO MUTaHUsA?

8. Kakum TpebGoBaHMIM JOKHBI OTBEYATH YCIYT'H OOIIECTBEHHOTO ITUTAHU?

9. Yrto Takoe TpeOOBaHNE HIPrOHOMUYHOCTH?

10. UYTto BKJIIOYAIOT B €05 yCIYTH 1O OpraHU3aIiy 1ocyra?

11. Yro siBiIsseTCSI OCHOBHBIMU (haKTOPAMHU, OIIPEIEIAIOUIMM KYJIbTYpY 00CITyKUBaHUSA?
12. YTO OTHOCHUTCS K MPENIPUATHIM JUIsl peau3alii HalluTKOB?

13. YTO OTHOCUTCS K NPEAIPUITUAM JUIsl OTABIXA U PAa3BICUEHUN?

14. Kakue Tunsl NpeanpusaTUA MUTaHUS JEIAT Ha TPU KaTeropuu (kiacca)?

15. Yro Takoe pecropaHn, kade, 6ap?
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2.

16. Kaxkwue NpCaApUATUS TUTaHUA 21 OTHOCATCA K Cl'IeLII/IaJ'II/I3I/IpOBaHHBIM?

17. Ha 4eM MOryT crieHuanu3upoBaThC NPEAIPUATHS TUTaHUS?

TeMBbI 1151 TOATOTOBKH /I0KJIA10B
1. CoBpemeHHbIe (hOpMBI OpraHu3alMy MPOU3BOACTBA B OOIECTBEHHOM MHUTAHUM M MX
Buapl. Knaccudukanus npeanpusTvii 001IeCTBEHHOr0 MUTAaHUS IO MPOU3BOACTBEHHO-
TOProBOMY MpHU3HAaKy. TuNbl NOpeAnpusTHA OOLIECTBEHHOrO MHUTAaHUS M X
XapaKTEPHUCTHKA.

2. XapakTepucTuka ¥ oOmurie TpeOOBaHUS K OCHOBHBIM THIIaM TPEANPHUITHNA MUTAHUS:
P® I'OCT P 50762-2007 «O6mectBenHoe nuranue. Kiraccudukamus npeanpustiii.

3.Knaccudpukanus ycinyr obmecrBenHoro mutanus: ['OCT 31984-2012 «Ycayru
obmecTBeHHOTO MuTanus. OOue TpeOOBaHUSI.

4. Turbl ¥ XapakTepUCTUKA MPEANPUATHI TUTaHUSA 3a pyOexxom. TeHIeHImH,
Ha0J10/1aeMble HA COBPEMEHHOM PBIHKE IMUTAHUSI.

CemuHap 2 — pazBépHyrasi 0ecena 1mo npoiieHHOMY MaTepuaJy, 00cyKaeHue
AOKJIA/I0B

Opranu3anmoHHO - yNpaBJeHYeCKas CTPYKTYPa CayKObI MUTAHUA B TOCTUHUYHBIX
NpeanpUsTHAX PA3JINYHBIX KATErOpPUii M KJaccoB

Bonpocsl 115t H3y4eHUs1 H 00CyKACHUS

Buzbl TOproBeIX NOMEIIEHUN U UX XaPAaKTEPUCTHKA.

HNHTephep TOProBhIX MOMEIIECHUH. XapaKTepHUCTUKa TOPrOBOKM MeOEeH U €€ Moa00p C
y4eTOM THUIIA IPEIITPUITHS.

Bunst popm 1 MeTO10B 00CTY>KUBAHHS U pacdeTa, U MX KIacCU(UKAIMS 110 TPU3HAKY
y4acTHsl IEpCOHalIa B 00CTyKUBAHUU.

@aKkTopbl, BAUSIOMUE HA KyJIbTYpY 00CiTykuBaHus. CiaraemMble KyJIbTypbl
00CITyKUBaHUSI.

Cemunap 3 — pa3sépHyTas Oecena mo npoiiIcHHOMY MaTepHaJly, 00CyKaeHHe
JAOKJIA/10B

Buabl YCayr nuTaHusdd B TOCTUHUYHBIX IMPEANPUATUAX H METO/AbI

oﬁcnymnnannﬂ. Ha3navenmue u XaAPaKTEPUCTUKA OTAC/IbHBIX nonpamenenuifl c.]'ly)l(ﬁbl

NUTAHUA.

BonpocsI 115t H3y4eHUs1 H 00CyKACHUS

[ToaroToBKa TOPTOBBIX 3aJI0B K 00CITYKMBAHHUIO; CIOCOOBI pacCTaHOBKH MeOeH;
MOJIFOTOBKA CTOJIOBOTO O€Jibsl, MOCY/Ibl, TPUOOPOB.
[IpenBapuTenbHas cepBUPOBKa CTOJOB. BHUIbI CEPBUPOBOK B 3aBUCHMOCTH OT XapakTepa
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oOciyxuBanusi. OCHOBHBIE ITPaBUJIa CEPBUPOBOK CTOJIOB.
[ToaroroBka nepconana Kk 00CIy)KMBaHUIO, IPOBEICHUE HHCTPYKTAXKA.

KBanndukanmonHeie  XapakTEepUCTUKH  OOCIY)KMBAIOIIETO TEpPCOHANa: METPIOTEllb,
O UIMAHTHI.

Berpeua u pazmerenue rocreit. [lpuem u opopmiienue 3akazoB. O0s3aHHOCTH OoULIHaHTa
IIPY BBINOJIHEHUHM 3aKa3a. PacueT ¢ roctsmu.

OcHOBHBIE BHIBI M CITOCOOBI ITOa4H OJIF0J, HAIUTKOB M BUHHO-BOJOYHBIX W3JICIIHMH.

Ob6opynoBanue, Oapubie akceccyapbl. CocraBneHue kapThl Oapa. [IpaBwia monmaum u
noz[60pa JIMKCPO-BOJOYHBIX I/I3Il€.]'H/IfI, BHUH U HAITUTKOB; IPUTOTOBJICHUEC KOKTEMIIEH.

KBanudukanoHHble XapakTepUCTUKU OapMEHOB.

[Topsimoxk mpuema 3aka30B Ha OOCIY)KMBAaHHE TOPKECTB. Buapl OaHKETOB H UX
xapakTepucTiuka. OCOOCHHOCTH OpraHu3aluH, 00CITY)XHBAaHUS U CEPBUPOBKU OAHKETOB C
MOJTHBIM W YaCTUYHBIM OOCITy’)KUBaHHUEM O(MUIIMAHTAMH, JUTUIOMATHYECKHX IPHEMOB,
Oankera — ¢Qypuiera, 6aHKeTa-4ast, 0aHKeTa-KOKTEHIIS.

Oco0eHHOCTH CEepPBUPOBKH CTOJIOB CTeKJIOM. OpraHusamnus W TPOBEICHHE BBIC3IHBIX
OaHKETOB.

Crneunanbabie OPMBI 1 0COOEHHOCTH O0CTYKUBaHUS:
® yYacTHUKOB (hOPYMOB, COBEIIAHUI, KOHPEPESHIIN;

® TYpHUCTOB, MIPOKUBAIOIIUX B TOCTUHUIIAX.
e CBaJIeOHBIX OAHKETOB, MPA3THUKOB, TEMATUYECKUX BEUEPOB.

Opranmzanust ¢GopM YCKOPEHHOTO OOCIY>KMBAHHS: «IKCIepcc-3ajbl», OW3HEC-JIaH4,
BOCKpECHBIN OpaH4, Kode-Opeiik.

Bomnpocekl 111 CAMOKOHTPOJISA
CKOJBbKO KOMILJIEKTOB CTOJIOBOM TMOCYIbl W TPUOOPOB MPEAYCMOTPEHO HOPMaMHU
OCHAIIICHHUS JIJIsl pECTOPaHOB?

Ha xoro B pecropaHax MoOKeT OBITh BO3JI0KE€HAa OTBETCTBEHHOCTh 32 COXPAaHHOCTH
HaxoJIAIIeHcs B 00OpaIieHny mocy bl ¥ IpruOopoB?

Kaxoit nmameTp nmeet tapenka as xuaeba?
Kakoii quamerp nmeer rirybokas CToioBasi Tapenka?

Kakoii nuamerp umeer tapenka s msca?
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10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

Kakoii nmamerp wumeer Tapenka ,Z[J'I5123l“apHI/Ipa?

Kakas promka npuMeHsieTcst Ui nojauu OesbIX CyXuX U MOJyCyXHUX BUH?
Kakas promka npumeHsieTcs 115 oJJa4i KpeIuIeHbIX BUH?

Kakas promka npumeHsieTcs 171 1oJa4u KpaCHbIX CTOJIOBBIX BUH?
Kakas nocyna npumensiercst JUIsl oJiauu 0€3aJKoroJIbHbIX HAITUTKOB?
KakoBa eMKOCTh MaJiepHOH PIOMKH?

KaxoBa eMKOCTh peiHBEHHOI pIOMKH?

KakoBa eMKoCTh TaUTHOM prOMKHU?

KaxoBa eMKOCTb pIOMKH /17151 IOJJa4H BOAKHU, HACTOEK, HATUBOK?

Kakyro nocyty ucnosb3yroT Juisl 101a4y TYLIEHbIX 01roa?

Kakyto nocyty ucnonb3yroT AJist MOAa4YH OO0 CO CIIOKHBIM TapHUPOM?

Kakyro nmocyay UCIonb3yroT A7l IPUTOTOBICHUS U MOJIa4l TOPSIYUX 3aKYCOK U3 PHIOBI U
MOPENPOAYKTOB?

Kakune ocHOBHBIE TpeOOBaHUS MPEIBIBISIOTCS K 0(OPMIICHUIO MEHIO?
C yka3zaHus Kakux OMr0J HauMHaeTcs: MeHIo Kade olriero Tuma?

Kakue BUIBI MEHIO pa3UYalOT B 3aBUCUMOCTH OT HH(OPMAIIUHU, KOTOPYIO OHH
cozepxar?

Oco0EHHOCTRIO KAKOT'O Buaa MCHIO ABJIACTCA HETIOCTOSHCTBO?

B kakux nmpennpusaTHsIX MUTaHMS Yalle BCEro BCTPEUAETCS OIPaHUYEHHOE MEHIO (MEHIO
Y3KOTO aCCOPTUMEHTA)?

MeH10 Kakoro BHJA COCTABIIETCS B peCTOpaHaX IOCTUHUI[ JJI YYaCTHUKOB CBE3[0B,
KOH(epeHIIU, TYPUCTOB

Kax «pa60TaeT» TUKINYHOC MEHIO?
Yro YUUTBIBACTCA IIPHU COCTABJICHUH MCHIO JJIs1 CIICIIUAJIBHBIX BUIOB 06CJ'Iy}KI/IBaHI/I$I?

Kto ¢opmupyer KOMIEKUMIO BUH M CIHUPTHBIX HAIUTKOB B PECTOpAaHE M COCTABIISAET
KapTy BUH?

Kak MoryT ObITh pa3esnieHbl B KapTe BUH HAIIUTKU?

IIpakTH4yeckoe 3aHsATHE:
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® 03HAKOMJICHHE C aCCOPTUMEHTOM < ' CTOJIOBOH MOCYIbI, MPUOOPOB, CTOJIOBOTO
0enb;

® COCTaBJICHHE 3a8BKH Ha I1OCY]ly 110 HOpMaM KOMILIEKTallu;

® COCTaBJICHHUE aKTa Ha 0O, JIOM Iop4y, yTpaTy MOCYIbI;

® COCTaBJICHHE PA3JIMYHBIX BUJOB MEHIO.

e (O3HaKOMIIEHHE C ACCOPTUMEHTOM OapHBIX aKCECCYapOB U MHCTPYMEHTOB.

e (CocraBneHue KapThl 0apa

TeMbl AJI NOATOTOBKH J0KJIA10B

Cemunap 4 — pazBépHyras 0ecena 1mo npoiecHHOMY MaTepHuaJy, 00CyKIeHue
AOKJIA/I0B

Opranunsanms 00c/1y:KMBaHUSI MACCOBBIX MEePONPUATHI
Bonpocs! 1is1 00cyx1eHus:

1. XapakTepucTiKa TOProBbIX MOMEIEHUH U (GOopM 00CTyKUBAHUS, UCIIOJIB3YEMbIX Ha
MPEINPUATHIX OOLIECTBEHHOT'O TUTAHMUSL.

2. XapaKkTepHUCTHKA CTOJIOBOTO O€JIbsI MOCYABI, MTPHUOOPOB, CTEKIIA.
KoHTpoJibHbIE BONPOCHI M 32/1aHUS.

1. KakoBa HOpMa MIIOIIAIU HAa OJHO TOCAJ0YHOE MECTO B pecTopane, kade?

2. KakoBa HOpMa IIOLIaau JUIsl 3CTpaibl M TAHUIUIOWIAJAKU HA OJHO MOCaJ0YHOE MECTO B
pecropane?

3. KakoBa mupuHa OCHOBHOI'O IIPOXOJa B 3aJI€ pecTopaHe?

4. KaxoBa muprHa OCHOBHOTO NPOX0/a B 3aje Kade qomKHa?

5. KakoBa mmpuHa JOTIOTHUTEIBHBIX TPOXO/I0B B pecTopaHax, oapax?
6. KakoBa mupuHa JOMOTHUTEIBHBIX MPOXOI0B B Kade?

7. Buasl cepBUPOBOK B 3aBUCUMOCTH OT XapakTepa 00CIyKUBaHUs?

8. OcCHOBHBIE ITPaBUJIa CEPBUPOBOK CTOJIOB.

9. KpanudukanuoHHbIE XapaKTEPUCTUKU METPJIOTENS, OPUIIMAaHTOB?

IIpakTHyeckoe 3aHsiTHE:
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e OtpaboTKa HEKOTOPBIX BUJOB MPEBAPUTEILHON CEPBUPOBKU CTOJA.

e VYhpouieHHas CEpBUPOBKA CTOJA K 3aBTPAKy, 00e1y, yKUHY

Cemunap 5 — pa3BépHyrasi 0ecena 1mo npoiIeHHOMY MaTepuay, 00CyKIeHue
JAOKJIAI0B

Tpaauuuu NMTAHUA Pa3HbIX HAPOJOB U 0COOEHHOCTH OPraHU3alMH MUTAHUS TPy
HHOCTPAHHBIX TYPHUCTOB

Bonpocsl pjst 00cy:xa1eHnst
1. Opranuzauus 00CiyKMBaHNS HHOCTPAHHBIX TYPHUCTOB.
2. Oco0EeHHOCTH OpraHu3alyy TUTaHUSI HTHOCTPAHHBIX TYPHUCTOB.
3. OOciyXuBaHWE HHIUBHUIYATBHBIX TYPUCTOB H/HJIH TPYIIIT TYPHCTOB B PECTOpPAHE.
4. OOcmyXMBaHUE MUTAaHHEM B FOCTHHHYHBIX HOMEpaXx.

5. MeTtomabl 00CTyKHBaHHUS MIPH OPTaHU3AIUH 3aBTPAKOB, 00CIOB U Y)KUHOB: « a JIsl KapT», «a
napT», «TabiIbI0T», MBEACKUN cTo, Oy(deTHoe 00CTy)KUBaHHUE.

6. Bunel cepBuca u ux 0coOEHHOCTH: (PpaHIy3CKUM, aHTITMICKHUI, aMEpUKAHCKUN, HEMELIKHA,
PYCCKUI.

7. Tlopsmox u GOpMBI pacUETOB C KIIMEHTAMHU 32 OKAa3aHHbBIC YCIYTH MTUTAHUS

TeMBI IJI1 MOATOTOBKH JI0KJIa10B

1. VYuer HalMOHAIBHBIX OCOOEHHOCTEM M TpaAMLUN MUTAHUS CIABSIHCKUX HApOJOB, HAPOJOB
EBpomnei, CILIA, ctpan Jlatunckoit AMepuku, A3um, apabCKUX CTpaH.
2. OcoOeHHOCTH OpraHu3alK MUTaHNUS TAIOMHUKOB.

Bonpocs! a1 caMOKOHTPOJIA

1. Kak npoucxonut BcTpeya U pa3MelieHre rocTel B 3ajie pecropaHa?
2. IlpaBuna nmpuema opopMIICHUS 3aKa30B.
3. TlpaBuna pacuera ¢ TOCTSMH.

4. Kaxue BBl 3HaeT€ OCHOBHBIE BUBI U CIIOCOOBI MOAAYM OO0, HAIIUTKOB M BUHHO-
BOJOYHBIX H3EIUNi?

5. KakoBsI xapakTepHble 0COOCHHOCTH HeMenKoi KyxHu? Kakue 0:1r0/1a OJIB3YIOTCS
HaubOoabmuM cupocom? Kakue Hanutku?

6. KaxoBwI xapakTepHble OCOOCHHOCTU aHTJIMICKON KyXHH?
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

KakoBbl xapakTepHble 0COOEHHOCTH 26apa601<0171 KyXHHU?

Kakue npotyKThl COCTaBISAIOT OCHOBY NUTaHus HapojoB Muauu? Kakue coycel u
MPUIIPaBbI MOMYJsApHbI B UHaMN?

KaxoBbl xapakTepHble 0COOEHHOCTH UTANIbSIHCKOW HalmoHanbHOU KyxHH? Kakue Omtona
MOJIB3YIOTCS HAWOOJBIIEH MOMYIIPHOCTHIO Y UTAJbSIHIIEB?

Ha3zoBute 0cOOEHHOCTH KHTAHCKO U SITTOHCKOW HAIIMOHATBHBIX KyXOHb?

KaxoBbl ocHOBHBIE 0OcOOeHHOCTH (paHIly3cKOU HallMoHaIbHOU KyxHu? HazoBute Omiofa,
CTaBIIIHME TPATUIIUOHHBIMHU U COCTABIISIONINE OCHOBY (DPaHITy3CKOTO MEHIO.

KaxoBbl xapakTepHble 0COOEHHOCTH KyXOHb bankanckux ctpan?

HazoBute ocobenHocT KyxoHb cTpad UHnokuTas?

Ha3zoBure xapakTepHble 0COOCHHOCTH HallMOHAJIBbHBIX KyX0oHb FOro-Boctounoit Azuu.
Kakue kinaccel 00ciIy>KMBaHUSI HHOCTPAHHBIX TYPUCTOB BbI 3HaeTe?

Kax mpoucxoaut o06ciykuBaHue B pecTopaHe rpymi TypuctoB? MHauBuayanos?
[IpaBuiia oOcayKUBaHUS B TOCTUHUYHBIX HOMEpaX.

XapakTepucTHKa METOIOB OOCITYKUBAHUS: « & JI KapT», «a MapT», «TadIba0T»,
HIBEJICKUH cToJ1, OydeTHoe 00CiTy)KUBaHHE.

Kaxkoi1 Bua cepBuca Ha3bIBaeTCs aHIIIMICKAM?

Kax mpoucxoaut o6cimy)xuBanue npu GpaHiry3cKoM cepBuce?
B uem 3aknrogaercs pycckuii cepBuc?

Kak mpoucxonut o6ciaykuBaHue PU HEMEIIKOM cepBUce?

UYro Takoe aMepUKaHCKUI cepBHC?

IIpakTHyeckoe 3aHsITHE:

Pemtenue 3ala4 1o uMuTainru npou3BOACTBCHHBIX CHTyaHI/Iﬁ, BO3HHKAOMKUX B MTPOLECCE
00CITyKUBaHUSI.

ITomaya Oro1 M HAIIUTKOB.

[IpoBenenue poseBoit urpsl «Opranuzanus OOCIYyXMBaHHUSI TPYNI HHOCTPAHHBIX
TYpPUCTOB (MHAMBH]YaJOB) B PECTOPAHE;

CocraBneHHue MEHIO JJId TPYIIT TYPUCTOB U3 PAa3JIMYHBIX CTPAH MHUpPA.
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9.2MeToan4ecKkne peKOMeHAAMH 10 271‘[0[11"0T0BK6 MU CHLMEeHHBIX paﬁoT2

TpeGoBaHusl K HANIMCAHWIO TOKJIANA

Jloknan — 3TO KpaTKoe H3JI0KEHUE B NMUCbMEHHOM BHJIE COACPKAHUA U PE3yIbTaTOB
WHIUBUIYATHFHOW Y4eOHO-UCCIEA0BATEIBCKON ACATEIHPHOCTH, UMEET PErIaMEHTHPOBAHHYIO
CTPYKTYpy, copepxanne u opopmitenue. Ero 3amagamu sBIISTFOTCS

1. dopMHUpOBaHUE YMEHUN CAMOCTOSTEILHON pabOThl C HCTOYHUKAMU JIUTEPATYPBI, UX
cucTeMaTH3aLus;

2. Pa3BuTHE HaBBIKOB JIOTHYECKOTO MBIIICHUS;

3. VYriay6neHue TeopeTHdecKUX 3HaHU| 10 po0sieMe Ucciel0BaHMU .

TexkcT noknana NOMKEH cojaepkKaTb apryMEHTHPOBAHHOE W3JI0KEHUE OIpeesIeHHOM
TeMbl. Jlokman noikeH ObITH CTPYKTYypuUpOBaH (IO TjaBaM, pasjeiam, maparpadam) u
BKJIIOUATh pa3/eNIbl: BBEJICHUE, OCHOBHAs YacTh, 3aKIIOUEHHE, CIHCOK HCIOIb3yEMbBIX
UCTOYHHUKOB. B 3aBUCHMOCTM OT TEMaTHKM JOKJIaJa K HEMY MOTYT ObIThb O(OpMIICHBI
MPUIIOKEHHUS, COAEpIKaIME JOKYMEHTBI, WIUTFOCTPALUY, TaOIUIbl, CXEMBI U T. II.
ITpu oneHke KOKIaAa UCIOJIB3YIOTCA CIEAYIOIINE KPUTEPHUHU:
1. Hosuzna pedepupoBanHOTO
TEKCTa: — aKTyaJIbHOCTh POOJIEMBI U TEMBI;
- HOBM3HA U CAMOCTOSITEIIbHOCTh B [IOCTAHOBKE IIPOOJIEMBI, B (HOPMYIUPOBAaHUHM HOBOTO
acrieKTa BRIOpaHHOMW ISl aHaJIM3a MPOOJIEMbI;
- HaJIM4Ke aBTOPCKOU MTO3ULIMH, CAMOCTOSTEIBHOCTD CYXKACHUM.

2. CreneHb pacKpbITHS CYIIHOCTH
Ipo0JIeMbI: — COOTBETCTBHE ILIaHA TEME JIOKIIAJIA;

— COOTBCTCTBHUE COACPIKAHUA TEMC U IIJIaHYy JOKJIaJaa,

— TIOJTHOTA U TJIyOMHA PACKPBITUS OCHOBHBIX MOHSATHI

po0sieMbl; — 000CHOBAaHHOCTBH CITIOCOOOB U METOJIOB pabOTHI €

MaTepHaIoM;

— yMeHue paboTaTh C JUTEPaTypOid, CHCTEMaTH3UPOBATh U CTPYKTYPHUPOBATh MaTepHAI;
- yMeHHE 0000I1aTh, COITOCTABIIATh PA3IMYHBIC TOUYKH 3PEHUS TI0 PACCMATPUBACMOMY
BOMIPOCY, apTyMEHTUPOBATh OCHOBHBIE TOJIOXKEHUS 1 BHIBOJIBI.

3. O60cHOBaHHOCTH BIOOPA NCTOYHUKOB:
- KpYT, MOJHOTA MCIOIb30BaHUS JIMTEPATYPHBIX HCTOYHUKOB TI0 IPoOIIeMe;

- MIPUBJICYCHUE HOBEUIIUX PabOT 1o npobieme (KypHaIbHBIC ITyOJIMKAIIUN, MAaTEPHAITBI
COOpHUKOB HAayYHBIX TPYIOB U T.1.).
4. Cobmronienne TpeboBaHuil K 0(OPMIICHHUIO:
- paBUIbHOE 0(OPMIICHHE CCHUIOK Ha MCTIONIB3yEeMYIO JTUTEPATyPY;
- PaMOTHOCTH M KYJbTypa U3JI0KCHHUS;
- BJIa/ICHUE TEPMUHOJIOTUEH U MOHATUHHBIM annapaToM MpoOIeMbl;
- coOroficHre TpeOOBaHMI K 00BbEeMY JIOKIIAIa;
- KyJIbTypa oOopMIICHHS: BbIJEICHNE ab3alleB.
5. I'paMOTHOCTB:
- oTCcyTCTBHE OphorpaduuecKnX U CHHTAKCUIECKUX OITUOOK, CTHIIMCTUYECKUX
MOTPEIIHOCTEH;
- OTCYTCTBHE OINEYATOK, COKPAIICHU CI0B, KPOME OOIENPUHSATHIX;
- JUTEepPATYPHBINA CTHUIIb.
TpebdoBaHNs K BbINOJIHEHUIO TECTOBOI0 3a1aHUSI

> B pasgen BKIIOUAKOTCSA TPeGOBAHUS K TOATOTOBKE, COACPIKAHMIO, M O(OPMICHHIO IHCHMEHHBIX PaGOT MPeayCMOTPEHHBIX
y4eOHBIM IIaHOM MM pabodel mporpammoii (Kypcosast paborta, dcce, pedepar, noxnan u T.1.). [Ipu Hannuny kadenpaabHBIX
Wi GaKkyJIbTETCKHX PEKOMEHJAIMN [0 MOArOTOBKE IMHMCHMEHHBIX Pa0OT pasfen skmouaercs B PIIJ] mo ycMoTpeHwuio
npenojasareis - cocrasurens. Ecau nucbMenHas paboTa He npeycMOTpeHa, pa3Jes He BKII0YaeTCs.
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TectupoBanue sBIsSETCA OJHUM 13280cHOBHBIX cpenctB (opMaIbHOTO KOHTPOJIS
KayecTBa 00y4eHus. ITO METOJl, OCHOBAaHHbII Ha CTaHJAPTU3UPOBAHHbIX 3a/1aHUSIX, KOTOPbIE
MO3BOJISIIOT M3MEPUTh MCUXO(U3NOIOTUYECKNE U JIMYHOCTHBIE XapaKTEPUCTHUKH, a TaKKe
3HAHUS, YMEHUS U HABBIKU UCIIBITYEMOTO.

TecTtoBblii MeTOA KOHTpOJS KayecTBa OOyYEHHS HMEET psi HECOMHEHHBIX
MIpEeUMyIIEeCTBaM IMepes IPYTUMH MeJarornyecCKiMy METOJIJaMU KOHTPOJIS: BbICOKAsl Hay4yHast
00OCHOBAHHOCTb TECTA; TEXHOJIOTHYHOCTh; TOYHOCTh U3MEPEHUH; HATUUUE OJMHAKOBBIX JJIS
BCEX UCMBITYEMBIX IpaBWJ MPOBEACHHUS HCHBITAHUNH M TPaBUI MHTEPIpETAlMM UX
pe3yJIbTaTOB;

XOpolIasi COYeTaeMOCTh METOJla C COBPEMEHHBIMH 00pa30BaTEIbHBIMU TEXHOJOTHUSIMHU.
OcCHOBHBIE IPUHIUIIBI TECTUPOBAHUS CIIEAYIOIINE:

- CBSI3b C LEISAMH OOyYeHHUS - LN TECTUPOBAHMS TOJDKHBI OTBEUaTh KPUTEPHUSIM
COLIMAJIbHOW MOJIE3HOCTH U 3HAYUMOCTH, HAYYHOU KOPPEKTHOCTH U OOLIECTBEHHON MOIICPKKU;

- 00BEKTUBHOCTD - HUCIIOJIb30BAaHUE B MEJarOTMYECKUX U3MEPEHUAX 3TOr0 MPUHIUIA
MPU3BAHO HE JOMYCTUTh CyOBEKTHBHU3MA U MPEAB3SATOCTH B MPOIIECCE ITUX U3MEPEHUH;

- CHIPaBCJIMBOCTE U I'NTACHOCTH - OAMHAKOBO HO6pO>KeHaTeJ'II)HOG OTHOIICHHUEC KO BCEM
O6yLIaIOIJ_II/IMC$I, OTKPBITOCTDb BCCX  OTallOB mnmponecca H3MCp€HHfI, CBOCBPCMCHHOCTD
O3HAKOMIJICHUA 06yan01u1/1xc;1 C pe3yJibTaTaMUu H3MepeHHI>i;

- CUCTEMATUYHOCTh - CHUCTEMATHMYHOCTb TECTHMPOBAaHMM M CAMOIPOBEPOK KaKJIOTO
y4e0HOTr0 MOJYJIs, pa3aena v KaKIOH TeMbl; BAXKHBIM aCHEKTOM JAHHOTO NMPHUHIHUIA SBISETCS
TpeOOBaHUE PENpPE3EHTATUBHOIO MPECTABIEHUS COJAEpKAaHUS Y4eOHOTo Kypca B COJEp KaHUU
TEeCTa;

- TYMaHHOCTh M 3THUYHOCTb - TECTOBBIE 3aJIaHUS W IPOLeaypa TECTUPOBAHUS JTOJKHBI
UCKJIIOYaTh HAHECEHUE KaKoro-iulo Bpeaa oOyyaroluMcs, He JIOMYyCKAaTh YIIEMJICHUS HX IO
HallHOHAJIbHOMY, S THUYECKOMY, MATEpHUAIbHOMY, PACOBOMY, TEPPUTOPHAIBHOMY, KYJIbTYPHOMY
U JApyIMM IPU3HAKAM;

Baxuenmum sBiseTcs IMPUHIMUII, B COOTBECTCTBHU C KOTOPBIM TCCTHI JOJI?KHBI OBITh
IIOCTPOCHBI IO METOJHKCE, O6CCH€‘IHBaIOHleI>'I BBITIOJIHEHHUEC Tpe60BaHPIfI COOTBETCTBYIOIIICTO
TroCyaapCTBEHHOI'O O6pa3OBaTCJ'II>HOI‘O cTaHgaprTa. K NpUHIHUIIAM TECTUPOBAHUA NPUMBIKAKOT
NPUHIHUIIBI TIOCTPOCHUSA TECTOBBIX Sal[aHHﬁ, BKIIIOYAaronmue B cebs CJICAYIOIUC TPHUHIUIIBI:

- KoJUICruajJbHas 1noJAroToBKa TCCTOBBIX 3aﬂaHHﬁ - MO3BOJIACT CYIECTBCHHO

YMEHBIINUTDH BaKHEHUIITHI HEAOCTAaTOK MHAUBUAYAJIbHOI'O KOHTPOJIA 3HAaHUM — ero
CY6’[>6KTI/IBHOCTB.

- LEHTPAJIM30BAaHHOE HAKOIUIEHUE TECTOBBIX 3aJaHUM - COCTaBJIEHHbIE U OTOOPAHHBIE
HKCIEepTaMM TECTOBBbIE 3aJlaHMsl JTOJDKHBI XPAHUThCS B 0a3e JaHHBIX CHUCTEMbl TECTMPOBAHUS,
o0OpabaTbIBaTbCcs IEAaroroM IO COOTBETCTBYIOIIEH JUCIMIUIMHE C LENbI0 yCTPaHEHUs
BO3MOYKHBIX TyOJIMPOBAaHUI 33 JaHHMA.

- YHI/I(i)I/IKaHI/ISI UHCTPYMCHTAJIBHBIX CPCJACTB IOJATOTOBKH TCCTOBBIX 3aJlaHuil -
O6pa30BaTeJ'ILHBIe YUPCKACHUA NOJDKHBI HCIIOJB30BATH YHI/I(bI/IL[I/IPOBaHHOC IporpaMMHOC
o0OecrieueHUEe CUCTEM TCCTUPOBAHHUA, THBAPUAHTHOC K HpCHMeTHOﬁ oOJactu.

MeTtoandeckue acreKThl KOHTPOJIA 3HAHUM BKIIIOYAIOT:

1. BeiOop THUIIOB M TPYAHOCTH TECTOBBIX 33aJaHHMH («4TO KOHTpOJIMpOBaTh?»). Habop
TECTOBBIX 3aJaHUI JOJKEH COOTBETCTBOBAThH LIEIM KOHTPOJIS Ha JIAHHOM 3Tare y4eOHOro
npouecca. Tak Ha JTane BOCHPHSTHS, OCMBICICHHUS W 3allOMUHAHMS OLIEHUBAETCS YPOBCHb
3HaHUI oOywaromerocss o MNpeAMeTHOM O00JacTH M TOHHUMAaHMSI OCHOBHBIX IOJIOKEHHH.
CrniocobHOCTh 00ydaromerocss MpUMEHSATh MOJTYYEHHBbIC 3HAHUS JJIS PELICHUS KOHKPETHBIX
3aj1a4, TpeOyHOIMX NPOSBICHUS I[O3HABATEIBHOW CAaMOCTOSITEIIBHOCTH, OLIEHMBAETCS Kak
COOTBETCTBUE TPEOYEMbIM HaBBIKAM U/WIIN YMEHHSIM.

2. IlnanumpoBaHMe mpoUEAypbl KOHTPOJIA 3HAHUM («KOTrJa KOHTPOJIUPOBATH?»).
VY4eOHbIil mpoliecc MPUHATO paccMaTpuBaTh Kak paclpeseeHHbI BO BPEMEHHU Mpoliecc
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dhopmupoBanus TpeOyeMbIX 3HAHUH, HaBbIKoBZ I yMeHuil.  COOTBETCTBEHHO  3TOMY,
BBIJICJISIFOT CJIEAYIOIINE YEThIPE ATana KOHTPOJIS 3HAHUM.
1. Hcxonusiii  (IIpeiBapUTENIbHBIN) KOHTPOJb. JlaHHBIA KOHTPOJIb IPOBOAUTCA
HEMOCPEACTBEHHO IMepell O0OydeHHeM, HMes IENbI0 OLEHUTh HadajdbHBbIH YPOBEHb 3HAHMIA
o0yuJarolerocss 1 COOTBETCTBEHHO TJIAHUPOBATh €ro 00yueHue.

2. Texymmii KOHTPOIb. OCYIIECTBISETCS B X0€ 00yUEHUS U MO3BOJISET ONPEACTUTh
YPOBEHb YCBOCHUS 00YYAIOIIMMCS OTACIBHBIX Pa3/esioB Y4eOHOro MaTepuaia, a 3aTeM Ha 3TOH
OCHOBE CKOPPEKTUPOBATh JAJIbHEHIIIEE H3YUCHUE NIPEAMETA.
3. PyGexHbIif KOHTpoIIb. [IpOBOANTCS 10 3aBEepIICHUH ONPEICICHHOTO 3Tana
00y4YeHHMs CIIy>KUT LIeTIM OLIEHKH YPOBHsI 3HAaHUI 00y4arolerocs o TeMe WiM pas3zieny Kypca.
Ntoroselii KOHTpoIb. [103BOJISIET OLIEHUTDH 3HAHUS, YMEHUS U HABBIKU 00YyYaronerocs
10 KYpCY B LIEJIOM.

2. dopmupoBaHue HaOOpa aAeKBATHBIX TECTOBBIX 3aJaHHH («KaK
KOHTPOJIMPOBaTh?»). Mcnonb3yrores ciaenyomniie popmMbl TECTOBBIX 3aJaHUI:
- LICTIHBIE 3a/1aHuUs - 3a/1aHUs, B KOTOPBIX PAaBUJIbHBINA OTBET HA MOCJIEAYIOLIEE 3alaHue
3aBHCHT OT OTBETA Ha MpebIAyIIee 3a/laHuE;

- TeMaTU4YeCKHe 3aJaHHus - COBOKYIHOCTb TECTOBBIX 3aJaHuil Jr000i (popmsl,
pa3paboTaHHBIX AJs1 KOHTPOJS 3HAHWUH OOYdYaIOUIMXCS MO OJHOW HM3YYEHHOM Teme. 3ajaHus
MOTYT OBITh LIEMHBIMH M TEMAaTHYECKHMMH OJIHOBPEMEHHO, €CJIM MX IEMHBIE CBOHCTBA UMEIOT
MECTO B paMKaX OJHOM TEMBI;

- TEKCTOBBIC 3aJIaHUS - COBOKYITHOCTh 3aJlaHWi, CO3AAHHBIX JUIsI KOHTPOJS 3HAHUHN
o0ydaromuxcss KOHKPETHOTO Y4eOHOTO TEKCTa, TEKCTOBBIC 3aJaHUS YIOOHBI IS MPOBEPKH
KITAaCCU(UKAIIMOHHBIX 3HAHMIA,

- CUTYallMOHHbIE 3aJaHUsl - pPa3palaThIBAIOTCS A TMPOBEPKU 3HAHUM M yMEHUH
o0yyaromuxcs ACUCTBOBATh B MPAKTHYECKUX, SKCTPEMAIbHBIX M JPYTUX CHUTYalHAX, a TaKKe
JUIS. MHTETPalbHOTO KOHTPOJIS ypOBHS 3HaHUM oOyuatomuxcs. Kaxaas u3 paccMOTpeHHBIX popM
TECTOBBIX 3a/laHUil MMEeT HECKOJbKO BapuaHToB. Hampumep, BO3MOXHBI 3aJjaHHsI ¢ BHIOOPOM
OJTHOTO MPAaBUJIIBLHOTO OTBETA, C BHIOOPOM OJHOTrO HauboJiee MPAaBUIIBHOTO OTBETA M 3aJlaHMs C
BBIOOPOM HECKOJIBKMX MpPaBUJIBHBIX OTBETOB. Ilocimennuil BapuaHT sBiseTcss Hauboiee
MIPENOYTUTEIbHBIM.
B TecToBbIX 3aaHUSAX UCHOIB3YIOTCS YEThIPE TUIIA BOIIPOCOB:

— 3aKkpbITas Gopma - sBIseTcs HanboJiee PacTpOCTPaHEHHON U MpesiaraeT HeCKOJIBKO
aNbTEpHATUBHBIX OTBETOB Ha IOCTaBJIEHHBIM Bompoc. Hampumep, oOyuaromemycsi 3agaercs
BOTIPOC, TPEOYIOUIMI albTEepPHATHBHOTO OTBETA «Ia» WIH «HET», «SIBISCTCS» WIN «HE
SIBJIIETCS», KOTHOCUTCS» WM «HE OTHOCUTCS» U T. I. TecToBoe 3a1aHue, cofeprKalliee BOIpoc
B 3aKpbITON (hopme, BKIIOUAET B ceOs OJMH WM HECKOJIbKO MPAaBUIBHBIX OTBETOB M MHOT/IA
HA3BIBAETCS BBIOOPOUYHBIM 3aJaHHEM. 3aKpbITas (GopMma BOMPOCOB HCIOIB3YETCS TAKXKE B
TecTax-3ajjauax ¢ BbIOOPOUYHBIMU OTBeTaMH. B TecToBOM 3agaHMM B O3TOM Clyyae
chopMyITHpOBaHBI yCJIOBHE 3aJladyd M BCE HEOOXOIMMBIC WMCXOJHBIE JIaHHBIE, a B OTBETaX
MPEACTABIISIIOT HECKOJBKO BapHAHTOB pe3yJibTaTa PEIICHHS B YUCIOBOM WM OyKBEHHOM
Bujge. OOydaromuiics AOKEH pElIMTh 3a7adyy U I0Ka3aTh, KAKOW W3 MPEJICTaBICHHBIX
OTBETOB OH IMOJYYHII.

— OTKpBITasg (opMa - BOIPOC B OTKPBITOW (OpMe MpencTaBisieT COOOH yTBEpKICHHE,
KOTOpO€ HEOOXOAMMO IOmNOJHUTH. [[aHHas Gopma MOKeT OBITh MPEACTaBICHA B TECTOBOM
3aJJaHUH, HalpUMep, B BUJIE CIIOBECHOTO TEKCTa, (hopMyibl (YpaBHEHHUs), rpaduka, B KOTOPIX
NPOMYIICHbl CYIIECTBEHHBIC COCTaBISIOIIME - YacTH CcJioBa WM OyKBBI, YCIOBHBIE
0003HaUYEHUS, JIMHUU WIN H300pakKeHUs 3JIEMEHTOB cXxeMbl M, rpaduka. OOyuarommiics
JOJDKEH T1I0 TIaMATH BCTaBUTh COOTBETCTBYIONIME JJIEMEHTHI B YKa3aHHBIE MeECTa
(«TIpOITy CKIY).

— YCTaHOBJIEHHE COOTBETCTBUS - B JAHHOM CJIy4yae 00y4aronieMycs Ipeyiaraior aBa
CIIICKA, MEXKIY IEeMEHTaMU KOTOPBIX CIIeAyeT YCTAHOBUTH COOTBETCTBHUE;
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— YCTAHOBJICHUC ITOCJIICAOBATCIIBHOCTH - 3OnpeﬂnonaraeT H606XO,Z[I/IMOCTB YCTaHOBUTH
MPaBHUJIBbHYIO ITOCICAOBATCIILHOCTD MPEAJIaracMoro Crimcka CjioB Ujin (1)pa3.

MeToanyecKue peKOMeH/IAMH 110 CAMOCTOATEIbHOI padoTe CTYAeHTOB 10 AUCHHUILINHE
Camocrositenbaast pabdora cryaeHtoB (CPC) mon pykoBOACTBOM MpEmNoOJaBaTelIs SIBISICTCS
COCTaBHOM YacCThIO «CaMOCTOsITeNbHast paboTa CTYAEHTOB», MPUHATOro B Bbicuiel mkoiue. CPC
M0/l PYKOBOJICTBOM IIpenojaBaTeliss MNpeACTaBiseT COOO0M BHJ 3aHATHI, B XO0J€ KOTOPBIX
CTYI€HT, PyKOBOJCTBYSICh METOJUYECKOM M CHEelMaIbHON JIUTEpaTypol, a TakkKe yKa3aHUSIMU
MperoIaBaTelisi, CaMOCTOSITEIHHO BBITIONHSET y4eOHOe 3aJjaHne, MPHOOpeTast U COBEPIICHCTBYS
IIPY 3TOM 3HAHMS, YMEHUS M HaBBIKU MPAKTHUUECKON JesTenbHOCTH. [Ipu 3TOM B3auMoaencTBue
CTyJEHTa M TMpernojaBaTesis MNpuHoOpeTaeT BUJ COTPYJHHYECTBA: CTYJIEHT IOJy4yaeT
HEMOCPEJCTBEHHbIE yKa3aHUs IpenojaBareiss 00 OpraHu3alM CBOEH CaMOCTOSTENbHOU
JESTEeTbHOCTH, a TPENOoIaBaTeNlb BBHIMONHACT (YHKIMIO PYKOBOJACTBA 4Yepe3 KOHCYJIbTAMU U
KOHTPOJIb.

[To3HaBaTenbHas AESITEILHOCTD CTYJEHTOB IPU BBINOJIHEHUN CAMOCTOSTEIbHBIX pabOT TaHHOTO
BUJA 3aKJII0YAETCs] B HAKOIUICHMH HOBOTO JUISI HUX OIbITA JEATEILHOCTU Ha 0a3e YCBOEHHOTO
panee (HOpMaIM30BAaHHOTO OIBITa (OMBITA JCUCTBHA 10 HM3BECTHOMY QITOPUTMY) ITyTEM
OCYILLECTBJICHHUs] TlepeHoca 3HaHWM, ymMeHMH M HaBbikoB. CyTh 3agaHMii paboT 3TOro BUAA
CBOJUTCS K MOUCKY, (POPMYIIMPOBAHHIO M PEATTH3AIMN UACH PEIICHHs. DTO BBIXOIUT 3a MPEIEITbI
npouwioro (opMaJu30BaHHOTO ONbITA M B PEaJbHOM IPOLIECCe MBIIUICHUS TpedyeT OT
o0y4yaeMbIX BapbHpPOBaHUS YCIOBMH 3a/JaHUS M YCBOCHHOW paHee ydeOHOW WH(opMamuy,
paccMOTpeHUs €€ MOJI HOBBIM YIJIOM 3peHUs. B cBs3u ¢ 3TUM camocTosTeNbHas paboTa JaHHOTO
BHUJA JOJDKHA BbLIBUraTh TpeOOBaHMS aHalM3a HE3HAKOMBIX CTYJEHTOM CHUTyalluil W
TeHEepUPOBAaHUS HOBOM HMH(pOpPMALUU Ui BBHINOJIHEHUS 3a7aHusd. B mpakTHke By30BCKOTO
o0y4eHHs B KayecTBE CaMOCTOSTENBHOW pabOThI dYalle BCETO HCIONB3YIOTCS JOMAIIHUE
3aJlaHKe, OT/AEJbHbIE ITalbl JAOOPATOPHBIX U CEMUHAPCKO-TIPAKTUUECKUX 3aHATHH

9.3. Unble MaTepuaJbl

MeToanuyeckre peKOMEHIAUM 110 MOATOTOBKE K CEMUHAPCKUM 3aHATHAM

CTyaeHT AOMKEH YeTKO YSCHHUTh, YTO HMMEHHO C JIEKIIMM HAYMHAETCS €ro MOArOTOBKa K
MPAKTUYECKOMY 3aHATUIO. BmecTte ¢ TeM, JIeKUUA JIMIIb OPraHU3yeT MBICIHUTENbHYIO
NesITeNIbHOCTh, HO HEe 00ecreunBaeT IIyOHHY YCBOEHUS POTPaMMHOTO MaTepHana.

[Ipu moAroToBKE K CEMHHAPY MOKHO BBIICNIUTD 2 3Tamna:

1-i1 - opraHu3alMOHHBIN,

2-i1 - 3aKkperUieHre U yriyOJeHrue TeopeTUIecKux 3HaHuil. Ha mepBom 3Tarne CTyJeHT TUIaHUPYET
CBOIO CAMOCTOSITETIbHYIO pab0Ty, KOTOpask BKIIFOYAET:

- ySICHEHHUE 3a/IaHHs HA CAMOCTOSTEIBLHYIO PadboTy;

- oJ100p peKOMEH0BAHHOM TUTEPATYPHI;

- COCTaBJIeHHE TuIaHa pabOThl, B KOTOPOM OMPEETISIOTCSI OCHOBHBIC ITYHKTHI MPEACTOSIIEH
MMOATOTOBKH.

CocraBJieHre TUTaHA TUCIUILIMHUPYET U TIOBBIIIACT OPraHU30BaHHOCTH B padoTe.

BTopoii 3Tan BKiIt0OYaeT HENOCPEACTBEHHYIO MOArOTOBKY CTyA€HTA K 3aHsATHI0. HaunHaTe Hago ¢
M3y4YeHHUs PEKOMEHJIOBAaHHOW nuTepaTyphl. HeoOXonWMO MOMHHUTH, YTO Ha JIEKIMHA OOBIYHO
paccMaTpuBaeTca HE BEChb MaTepHall, a TOIbKO €ro 4acTb. OCTallbHAas €ro 4acTh BOCHOJIHSAETCS B
MPOIIECCe CaMOCTOSTENIbHON paboThl. B cBsi3u ¢ 3THM paboTa ¢ peKOMEHJI0BAHHOW JIUTEPATypOit
obsi3atenbHa. Oco0oe BHUMaHUE MPU 3TOM HEOOXOAMMO OOpaTUTh HA COJAEp>KaHHUE OCHOBHBIX
MOJIOKEHUH U BBIBOJIOB, OOBSICHEHUE SIBIICHUN U (DAKTOB, YSICHEHHE MPAKTUYECKOTO MPHIIOKEHUS
paccMaTpuBaeMbIX TEOPETHYECKHX BOMpPOCOB. B mporecce 3Toil paboThl CTYIEHT OJKEH
CTPEMHUTHCS TOHATH M 3allOMHUTH OCHOBHBIE TIIOJIOKEHUS PACcCMAaTPUBAEMOr0 MaTepHalia,
MIPUMEPBI, TIOSICHSIIOIINE €r0, a TAK)Ke Pa3o0paThcsi B UJUTFOCTPATUBHOM MaTepHale.
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3akaH4YMBaTh MOJIrOTOBKY CJ'IC,Z[yeT31COCTaBJ'IeHI/IeM iaHa (TepedHss OCHOBHBIX
IIyHKTOB) M0 M3y4YaeMOMy Marepuainy (Bompocy). Takoil miaH mO3BOJIIET COCTAaBHUTH
KOHIIEHTPUPOBAHHOE, CKaTOE MPEICTaBIECHUE 110 U3Y4aeMbIM BOIIPOCaM.

B mpouecce moArotoBkM K CEMHHApy PEKOMEHAYETCSl B3aUMHOE OOCYXKIEHHE Marepualia, BO
BpeMsl KOTOPOTO 3aKpEIUISIOTCS 3HaHUs, a Takke NpuoOpeTaeTcs NMpakTHKa B HM3JI0KEHUH U
pa3bsACHEHUH MOTYYEHHbBIX 3HAHUM, Pa3BUBAETCS peyb.

IIpu HEoOXoaMMOCTH clieAyeT oOpailaTbes 3a KOHCYyJbTalMed K mpernojgaBatento. Mas Ha
KOHCYJIbTAINI0, HEO0X0AUMO XOPOIIO IPOAYMAaTh BOIPOCHI, KOTOPHIE TPEOYIOT Pa3bsICHEHMUS.

B Havane cemuHapa CTyZeHTBHl 1O pYKOBOJACTBOM IIpemojaBaTenss Oosiee TIyOOKO
OCMBICJIUBAIOT TEOPETUYECKHE IIOJIOKEHUS IO TEeME 3aHSITHs, PACKPHIBAIOT M OOBIACHSAIOT
OCHOBHbIE sBIIeHMs M (akThl. B mpomecce TBOpUeckoro oOCYXIEHHS M JUCKYCCHH
BbIpPa0aTHIBAIOTCSI YMEHMSI M HAaBBIKM HCIOJIb30BaTh NPUOOPETEHHbIE 3HAHUA JI1 PELICHUS
MPAaKTUYECKHX 3a/1a4.

MeTtoauyeckue peKOMeHAALMHU 10 NOATO0TOBKe 3JIeKTPOHHOM NMpe3eHTalluH

Pacnipenenenue TeM Npe3eHTALUU MEXIy CTYACHTAaMH U KOHCYJIbTHpPOBaHHE OOydyaeMbIX IO
BBITTOJIHEHUIO IUCEMEHHOHN paboThI OCYIIECTBISIETCS TAKKe KaK U 110 pedepary.

[Tpuctymnas K MOAroTOBKE MMCbMEHHON pabOThl B BUJIE MJIEKTPOHHOMN Mpe3eHTalMi HE00X0ANMO
UCXOAUTh M3 LeJle INpe3eHTAaluu U YCIOBHI €€ MpOuYTeHHus, KaK MpPaBUIIO, TAaKyl0 padboTy
o0yyaeMmble MpPEJICTABIAIOT MpEenojaBaTeil0 Ha NPOBEPKY IO 3JIEKTPOHHOM IouTe, 4YTO
HCKJIIOYAeT BO3MOKHOCTH JIONOJHUTENIbHBIX KOMMEHTAPUEB U MOSICHEHUM K MpEeACTaBIEHHOMY
MaTepuainy.

Ilo cormacoBanuio ¢ mpenojaBareieM, MaTepualibl IPE3CHTALUNA CTYACHT MOXKET MPEICTaBUTh
Ha CD/DVD-gucke (USB dumaui-nucke).

DJNEeKTpPOHHBIE NMPE3eHTAlMU BBINOJHAIOTCS B nporpamme MS PowerPoint B Buze crnaiinoB B
CIIEAYIOIIEM MOPSIJIKE:

. TUTYJIBHBINA JIMCT C 3ar0JIOBKOM TEMBI X @BTOPOM HCITOJTHEHHS TIPE3CHTAINH;

. IUTIaH Mpe3eHTaluH (5-6 MyHKTOB - 3TO MAKCUMYM);

. OCHOBHas 4acTh (He Oosee 10 cnaiinoB);

. 3aKJIroueHue (BBIBO);

OOmrre TpeOoBaHUS K CTUIEBOMY O(POPMIICHHIO MTPE3CHTAIIH:

. JM3aliH TOJDKEH OBITh MPOCTHIM M JIAKOHUYHBIM;

. OCHOBHas IIEJTb - YUTAEMOCTh, a He CyOBeKTHUBHAs KpacoTa. [Ipu aToM He Hao

BIIagaTb B APYI'YRO KpaﬁHOCTL M IUcaTh Ha OeJbIX JUCTax YCPHBIMHU 6yKBaMI/I - HC Yy BCEX 3TO
MOJIy4acTCs CTUJIBHO,

. [[BETOBAsi raMMa JIOJKHA COCTOSITh HE OoJiee ueM U3 ABYX-TpPEeX LIBETOB;

. BCET/Ia JIOJDKHO OBITH JIBA TUIIA CIANIOB: I TUTYJIBHBIX, IUVIAHOB U T.II. U JIJI1 OCHOBHOTO
TEKCTa;

. pasMep mpudTa JOHKEH OBITh: 24-54 myHKTa (3aroyioBok), 18-36 MyHKTOB (OOBIYHBIN
TEKCT);

. TEKCT JOJKCH OBITh CBEPHYT IO KIIOYEBBIX CIIOB W (pa3. [losHBIE pa3BepHYyTHIC

NPEUIOKEHNs Ha ClaifiaXx TaKUX Mpe3eHTalMi MCMONb3YIOTCS TONBKO NMpU uTHpoBaHuu. [Ipu
HE0OXOJUMOCTH, B TOJe «3aMeTKU K ciaiiaM» MOKHO NPHUBECTH KPATKHE KOMMEHTApUU WIIU
MOSICHEHMUS.

. KaXIBIM CJIal JOKEH HMETD 3aT0JI0BOK;

. BCE CJIal /bl JOJKHBI OBITH BBIIEP)KaHbI B OJTHOM CTHUJIE;

. Ha KaXIOM Cliaiizie T0JDKHO OBITh He 0oJiee TpeX MILUTIOCTPALINi;

. CJIaii/1bl TOJKHBI OBITh POHYMEPOBAHBI C YKa3aHUEM OOILETro KOJIMUYECTBA CIIalioB;

. UCTIOJIB30BaTh BCTPOCHHBIE A(PQPEKTH aHUMAIlMd MOXXHO TOJBKO, Korja 0e3 3Toro He

oboiTuch. OOBIYHO aHMMAIUS HCHOJB3YETCS JUIs NPUBJICUEHHs BHUMAHMA CIylIaTesnei
(HammpuMep, OCIIE0BATENBHOE MOSIBIICHUE YJIEMEHTOB AUAarpaMMBbl).
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* CIHCKM Ha Claifax HE IOJDKHBI BKIIOUaTbO260ee  5-7 9eMeHTOB. ECIH  91eMeHTOB
CIIMCKa BCE- TaKu OOJIbIIE, MX JIydlle PacHojOXKUTh B JBE KOJOHKH. B Tabnumax He AOIKHO
ObITH OoJiee YEeThIpeX CTPOK M YEThIpeX CTOJIOIOB -B IMPOTHBHOM Cilydae JaHHbIE B TaOiulle
OyAyT O4YeHb METIKUMH U TPYTHO PA3TUIUMBIMH.

Tpunoocenue 1

AHHOTAIMS

eap TUCHMIIJINHBI:

[To3HaKOMUTH CTYACHTOB C OpTraHU3alMEel YCIyr HHUTaHUS, BBICTPOUTH CHCTEMY OCHOBHBIX
3TANoOB U BUIOB TEXHOJIOTUU MPEIOCTABICHUS YCIyTI MUTAHUS, U3YYUTh OCHOBHBIE 3JIEMEHTHI U
XapakTepUCTUK  yCIOYr  MUTaHWUA, M3YYUTh  (QYHKIUH  YOPABICHUS  MPEANPHITUHR
NPEJOCTABIISIONINX YCIYT'H TUTaHUS.

3agauM JUCHMIIMHBI:

U3yYUTHh OCHOBHBIE TIOHATHS, TEPMUHBI U ONPEICTICHNs B 00JIACTH OpraHU3aluu 00CTYKUBAHHUS,
KJIaccu(UKAIUIO YCIyT 0OLIECTBEHHOTO MUTAHUS M 001re TpeOOBaHUs K HUM, METOIbI, ()OPMBI,
cpeacTBa OOCIy)KUBAaHUs, O3HAKOMHUTHCS C MPABUIAMU COCTABIICHHS U O(POPMIICHHS MEHIO,
KapThl BHH, TpPEOOBAaHUSAMH K TPEANPHUATHSM TUTAHUAS JUISI OOCITYy’)KMBAaHUS TYPHCTOB,
paccMOTpeTb OCOOEHHOCTH THMTaHUS TYPUCTOB W3 pa3HBIX CTpaH, (OPMBI YCKOPEHHOTO
OOCITy’)KMBaHMs, W3YYHTh OCOOCHHOCTH NHTAaHUS TYPHCTOB B TMOXOJaX W B JPYTUX BHIAX
aKTUBHBIX (OPM OTIbIXa, O3HAKOMHUTHCS CO CHEUU(PUKON J1edeOHO-TIPOPHIAKTHIECKOTO
MUTAHUS B CAHATOPHO-KYPOPTHBIX KOMITJICKCAX.

B pesynbpTaTe 0CBOCHHS TUCIMIUIMHBI (MOTYJIs) 00YUYaIOIIUACS TOJDKEH:

3HaTh:

TEXHOJIOTMUYECKHE MPOLECCHl HA MPENPUATUAX TUTAHUSA,

ONTUMAJIBHBIC TCXHOJIOTMUCCKHUE TIIPOLCCChI B OGCJIy)KI/IBaHI/II/I Ha TMPCANPpUATUAX
MUTaHUs, B COOTBETCTBUM C TPEOOBAaHUSMHU MOTPEOUTENS, CO3/IaHUsI KaueCTBEHHOTO CEpBHCA,
MeXaHU3Mbl ()YHKIIMOHUPOBAHUS YUPEXKJICHUH U MPEANPHUITUN OTPACIIH.

Ymersn:

HCIIOJIB30BAaTh TCXHOJOIMYCCKUC TMPOUCCChl HAa NPCANPUATHUAX TTHUTAHUA, MNPUMCHATH
($hopMBI B CTHIIH OOCTY>KUBaHUSI B COOTBETCTBUH C TPEOOBAHUSAMHU MOTPEOUTEIIS, aHATU3UPOBATH
CTaHZAapTHl OOCTYXKMBAaHUS HA MPEANPUATHIX MUTAHUSA, Pa3padaThIBATh TEXHOJOTHIO CO3/IaHUS
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yCIIyTu 00I11€CTBEHHOTO l'II/ITaHI/I}I;33OpraHH3OBBIBaTI> TEXHOJIOTMYECKHE
IIPOLIECCHI 1O

HPOM3BOJICTBY, PEAM3aLMU U OPraHU3aLUU MOTPeOJeHHUs MPOAYKLUHU OOIECTBEHHOTO
MUTaHMs; padoTaTh C HOPMATUBHOM TOKyMEHTALUEH.

Baagers:

TEXHOJIOTMYECKUMHU IIPOLECCAMM HA MNPEANPHUATHSAX IHTAHUS B COOTBETCTBHHM C
TpeOOBaHUAMHU NOTPEOUTENS,, POPMaMU U CTHIIIMU OOCITY’)KMBAaHUS Ha MPEANPUATHIX MUTAHUS,
CTaHIApTaMH OOCTYXXMBAaHWS Ha NPEINPUATHIX MUTAHWSA, HABBIKAMH  OpTraHU3aIUH
NPEOCTABIICHUS YCIIyTH MUTAHUs; HABbIKAaMH paOOThl ¢ HOPMATUBHOW JOKYMEHTAIHEH.
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